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The planning process was designed to integrate the 
development of the Educational Plan with the development of 
the Facilities Plan. This integrated approach included several 
activities that overlapped in order to provide for clear linkages 
between the two plans. The Facilities Plan truly complements 
the academic activities envisaged in the Educational Plan.

The planning team — under the campus leadership of 
Executive Vice President Bob Simpson and Vice President of 
Administrative Services Karen Cant — followed an approach 
that provided a logical framework for developing the collective 
understanding of each of the educational program needs, the 
site and facilities planning priorities, and an innovative range of 
planning concepts. These all contributed to the development of 
this Comprehensive Master Plan. The CMP was led by HMC 
Architects, who worked with the District Steering Committee 
and our former vice president, Project Director Nancy Byrnes.

I know we at Cypress College will find this document to be a 
valuable tool as we continue to educate students throughout 
the next decade — and beyond.

Yours truly,

Michael J. Kasler, Ph.D.
President
Cypress College
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Overview

Program descriptions were initially developed in collaboration 
with and later updated by faculty and administrators at several 
points during the 18-month development period for this 
document. In addition to the description of each program, this 
chapter includes challenges the programs anticipate in the 
future and ideas for strategies to help students succeed. While 
each program has staffing, facility and/or technology needs, 
these needs are mentioned briefly if at all; these requests 
are more appropriately advanced through other campus 
processes, such as program review.

Program descriptions are listed in the following order: 
instructional divisions, instructional support services, student 
support services, and campus support services. Within 
each division or service, program descriptions are listed 
alphabetically.

Instructional Divisions’ Program Descriptions

 • Business and Computer Information Systems (CIS)

 • Career and Technical Education (CTE)

 • Fine Arts

 • Health Science

 • Language Arts

 • Physical Education and Athletics

 • Science, Engineering, and Mathematics (SEM)

 • Social Science

Program Descriptions //
Educational Plan
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Business and Computer Information Systems (CIS) 

The Business and Computer Information Systems (CIS) 
Division consists of four departments: Accounting, Computer 
Information Systems, Court Recording, and Management/
Marketing. 

The Business and Computer Information Systems Division 
is growing again. The demand for retraining and technical 
certificates is strong in the CIS and Management/Marketing 
Departments. Currently, the division has two transfer degrees: 
Business Administration and General Business. Both of these 
degrees show strong demand for students transferring to 
the local California State Universities (CSUs). With the input 
from advisory committees in each department, these transfer 
degrees will equip hundreds of students for a better and more 
productive future.

The Accounting Department offers courses designed for 
the business major working toward an Associate in Arts (AA) 
degree in Business Administration while completing the first- 
and second-year requirements for transfer to a four-year 
institution. The department also offers an Associate in Science 
(AS) degree in Accounting. Program curriculum prepares 
students for employment in the fields of general bookkeeping 
and accounting. Additionally, the department offers an 
Accounting Certificate that emphasizes student readiness 
for occupational competency. It is estimated that 90% of 
students enrolled in accounting classes are transfer students. 
The Accounting Department has remained consistent in both 
enrollment demand and courses offered.

In order for students to succeed, the faculty believes that 
tutoring and Supplemental Instruction (SI) will help students 
understand concepts. Providing students with a variety of 
learning opportunities, including in-person, web-enhanced, 
hybrid and online instruction, will address the needs of learners 
with diverse styles.

Referring to the Labor Market Gap Analysis in Chapter 2, in 
terms of the projected strength of the job market, the need for 
workers trained in applied accounting will continue to be steady 
with an increase of over 600 additional trained workers needed 
in the next ten years. Currently, the rate of graduates is slightly 
below the pace with the region’s needs for trained workers. 
The median hourly earnings indicate that graduates are likely 
to earn a living wage.

Augmenting this gap analysis is the consideration that this 
discipline prepares students for entry-level work in the field 
as well as transfer. Many students completing this associate 
degree transfer to a university and do not seek entry-level 
employment.

Program Descriptions (cont’d) //
Educational Plan
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The Real Estate Program is a subdivision of the Accounting 
Department and offers three courses. The program has 
experienced a significant change in the type of student 
enrolling in classes. Prior to the 2006/2007 collapse of the 
economy, most of the students were college educated, 
but looking for a career change. After 2006/2007, students 
enrolled looking for an employment opportunity while attending 
college. Others were looking for a way to supplement their 
family income by getting a license and working part-time. The 
class composition is becoming more diverse, and passing the 
licensing exam is becoming more difficult.

Enrollment is related to the economic conditions in the 
Southern California real estate market. When homes are 
selling, the classes are popular among students who are 
interested in pursuing a real estate license. Conversely, when 
the economy is in a downturn, the program is subject to low 
enrollment. Training for the real estate license is also offered 
by a number of local private real estate companies. In fall of 
2010, the Real Estate Program offered only two classes. Since 
the three classes in the program curriculum are easily upsized 
or downsized, real estate class offerings are appropriately 
serving a segment of the community.

Referring to the Labor Market Gap Analysis in Chapter 2, the 
need for workers trained in real estate will be strong, with a 
little over 3,000 additional jobs needed in the next ten years. 
Although the number of graduates is not keeping pace with the 
number of job openings, the median hourly earnings indicate 
that graduates in real estate are not likely to earn a living wage 
for this region.
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The Computer Information Systems (CIS) Department offers 
a wide range of courses with both practical and vocational 
aspects. The department offers an Associate in Arts (AA) 
degree and a number of Associate in Science (AS) degrees. All 
program curricula provide theoretical and practical knowledge 
in this area of study and assist in preparing students for 
careers in CIS. The department also offers a number of 
certificates in Computer Information. Each is unique to an area 
of study and allows students to prepare for specialized areas 
of employment. 

Currently, most CIS classes fill; however, marketing and 
outreach efforts are vital to increasing future enrollment. New 
certificates are currently being marketed to the surrounding 
public and private sector in order to reach more potential 
students.

New emerging technologies will challenge the department to 
remain up-to-date and meet students’ needs. In particular, 
several Internet trends are shaping the future of CIS: globalism 
will distribute information at a lower cost and will continue to 
impact the world community for generations to come; virtual 
communications, with the doubling of computer capability 
every couple of years, will become a reality; and integration 
will enable the Internet to provide unprecedented and 
integrated data that will access and control mobile devices, 
smart telephones, television, home appliances, and hardware 
devices. Other developing areas include network server 
access, data storage, and security, as well as many other new 
fields.

New courses will be needed to teach technologies with 
updated equipment and software to prepare students to meet 
these challenges. Students must receive the knowledge 
and skills for a thorough understanding of the industry as 
well as the exposure and interaction between the students 
and the industry. Barriers that limit access or success for 
special populations in the field of information technology must 
be overcome, and faculty must enhance their disciplinary 
capabilities, teaching skills, vitality, and understanding by 
participating in professional development such as workshops, 
intensive seminars, and/or industrial internships.

Faculty will nurture student success by helping students to 
connect with each other; by providing new challenges for those 
students already considered successful; by connecting them to 
real world experiences, concepts, and skills; and by engaging 
learners in direct experiences/challenges to use higher-order 
thinking skills. The focus will be on ensuring that students 
can think clearly, are well informed, are able to integrate their 
knowledge, and can apply what they have learned.

Referring to the Labor Market Gap Analysis in Chapter 2, the 
need for workers trained in computer information systems and 
systems/office administration will be considerable with over 
1,000 new jobs projected for the next ten years. Currently, 
there is a significant gap between the supply of trained workers 
and the number of the job openings in the region. The median 
hourly earnings indicate that graduates are likely to earn 
significantly above the living wage for this region.

Program Descriptions (cont’d) //
Educational Plan

Business and Computer Information Systems (CIS) (cont’d)
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The Systems/Office Administration Program is now merged 
into the CIS curriculum and is designed to prepare students for 
employment in a business office as an administrative assistant, 
clerical staff, or support staff. The program now offers three 
Associate in Science (AS) degrees and a number of certificates 
related to office careers. Upon completion of the programs, 
students will have developed skills in creating business 
documents, effectively using the Internet for business-related 
applications, and using software applications currently favored 
by business and law offices.

The Court Reporting Department offers courses to meet the 
requirements and accreditation of the Court Reporters’ Board 
and offers an Associate in Science (AS) degree. The program 
is regulated by the state of California. The department offers 
a number of certificates in varying areas of specialization. 
Each certificate prepares the students for employment in the 
particular area of specialty. 

This career path is a demanding course of study, and students 
are counseled to take remedial coursework when necessary in 
order to achieve success in the program. Students meet their 
speed goals through an open entry-open exit curriculum that 
is designed for success. Most students are self-directed and 
are pursuing this program for employment. As a sign of the 
economic times, a number of students are training for second 
careers.

Over the next ten years, the department would like to offer 
more web-based classes for court reporting and also offer 
online practice tools for students using the campus website. 
The department will also move forward with implementation 
of suggested program changes recommended by the Court 
Reporters’ Board. The changes in the legal system and 
the state of California will require close monitoring by the 
department, with adjustments made as necessary to maintain 
program viability.

There is a need to increase the number and proportion of 
students in the program who are bilingual. The need for foreign 
language captioning is growing, and there are currently no 
translation tools available. The department will be required 
to focus upon effective pathways to successful completion of 
certificates and degrees. 

Referring to the Labor Market Gap Analysis in Chapter 2, the 
need for workers trained in court recording is currently being 
met and the number of jobs projected for the next ten years is 
low (7). The median hourly earnings indicate that graduates 
are likely to earn above the living wage for this region.
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The Management/Marketing Department is designed to 
provide an opportunity for the business administration major 
to complete course work for transfer to a four-year institution. 
The program offers five Associate in Science (AS) degrees as 
well as a number of certificates. All department certificates are 
designed to impart to the student the skills needed to develop 
a successful career in management/marketing.

The Management/Marketing Department is supported by 
a community advisory committee. The committee meets 
formally once a year and can meet more often as the need 
arises. Local business community representatives are active 
participants in the advisory committee. A number of the 
certificate programs have internships. Many students have said 
the two-year degree, as well as the certificates, has made a 
difference in careers and owning a small business.

In order to meet the needs of students, the department will 
continue to develop new classes and programs. Conversely, 
the program will deactivate courses where there is no longer 
an audience or the courses are offered in other areas. In time, 
more hybrid courses will be offered as dictated by student 
demand, but the primary instructional delivery method will 
continue to be face-to-face.

Referring to the Labor Market Gap Analysis in Chapter 2, the 
job market is projected to be strong in these related occupation 
categories: Business–General, Business–Marketing, 
Management and Business Management. Additional workers 
trained in all aspects of business will be needed in the next 
decade. Currently, there is a significant gap between the 
supply of trained workers and the number of the job openings 
in the region. The median hourly earnings in all categories 
indicate that graduates are likely to earn significantly above the 
living wage for this region. 

Program Descriptions (cont’d) //
Educational Plan

Business and Computer Information Systems (CIS) (cont’d)
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Career and Technical Education (CTE) 

The Career and Technical Education (CTE) Division 
consists of six departments: including Air Conditioning 
and Refrigeration, Airline and Travel Careers, Aviation, 
Automotive Collision Repair, Automotive Technology, and 
Hotel, Restaurant/Culinary Arts. The division also offers 
specialty courses in two areas: Administration of Justice and 
Marine Service Technician. CTE offers two types of career and 
technical programs: those leading to an Associate in Science 
(AS) degree and those leading to a Certificate of Achievement. 
Both provide instruction for a variety of career opportunities. 
CTE offers 35 certificates that require students to complete a 
series of career/technical courses in a designated discipline. 
Typically, students who seek certificates wish to complete a 
career program as quickly as possible to obtain employment. 
Some industry partners such as Toyota’s Technician Training 
& Education Network (T-TEN) program require tracking of 
students.

The CTE Division funds most of its technology through the 
Vocational Technical Education Act (VTEA/Perkins), Economic 
and Workforce Development (EWD) Initiative, and Advanced 
Transportation Technologies & Energy Initiative (ATTE) grants. 
Technology funds are essential as it is critically important that 
students be trained on the state-of-the-art equipment they will 
be using when they are employed.

CTE programs are career-driven and thus are created and 
evolve in response to industry job demand. CTE would like 
to pursue new programs for evolving career fields such as 
“green” energy in wind and solar and in other evolving climate 
neutral technologies. As new programs are developed, existing 
programs will need to change or be phased out to make room 
for the new programs.

CTE programs are supported by advisory councils consisting 
of local business leaders, community members, and members 
of the various industries served by the programs. In addition, 
CTE programs are partnered with industry licensing and 
certification groups that provide student scholarships and 
contribute instructional materials, equipment, and supplies to 
the programs they support. Representatives of these groups 
also serve on the advisory councils.

Program Descriptions (cont’d) //
Educational Plan
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The Administration of Justice (AJ) Program provides only 
two courses: AJ 100 C: Introduction to Law Enforcement and 
AJ 110 AC: Criminal Law. Both classes are highly sought after 
by students. These courses are required in the homeland 
security component of the Airline and Travel Careers (ATC) 
Program, and must be completed for a student to earn the 
Homeland Transportation Certificate. The two courses are 
offered on a rotational basis to meet the needs of these 
students. The same student success strategies employed 
in the Airline and Travel Careers Department (see following 
pages) are applicable in this program. Since significant growth 
is expected in all of the US Department of Homeland Security-
related fields, the demand for these and other AJ-related 
courses is expected to grow dynamically.

Referring to the Labor Market Gap Analysis in Chapter 2, 
the need for workers trained in administration of justice will 
increase by 606 positions over the next ten years. There is 
currently a slight gap (78) between the number of trained 
workers and the number of positions. The median hourly 
earnings indicate that graduates are likely to earn slightly 
above the living wage for this region.
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The Air Conditioning and Refrigeration (AC/R) Department 
has a commercial/ industrial focus. It is dedicated to student 
learning and career skills development. The program offers 
an Associate in Science (AS) degree as well as several 
certificates of achievement. The AC/R Department has built a 
strategic network of partnerships with highly respected industry 
leaders and its own alumni. These partnerships result in 
significant donations of instructional equipment and materials 
to update training and technology. Many students become 
highly employable after the first year of classes. Successful 
completion of curriculum provides students with the knowledge 
and skills necessary for passing industry standardized testing 
which will enable them to place higher within the local union.

Because of evolving technologies and changing refrigerants, 
curriculum requires constant modification to ensure that course 
offerings address a variety of department needs. One of these 
needs is assuring that the department covers the requirements 
of HVAC Excellence accreditation. HVAC Excellence is the 
industry benchmark for AC/R excellence in training and 
education. It certifies that Heating, Ventilation, Air Conditioning 
and Refrigeration (HVACR) educational programs meet high 
standards through programmatic review and accreditation. 
In addition, the department engages in ongoing review 
and revision processes to enable us to provide flexibility in 
scheduling, to offer specialized certificates, to incorporate new 
course topics reflective of advances in the industry, and to lay 
the foundations for online and hybrid courses.

Goals and strategies to be employed over the next ten years 
include completing HVAC Excellence accreditation, providing 
flexible class scheduling, employing distance education 
strategies, introducing webinars as seminar and specialized 
topic instruction, addressing changing/emerging technologies, 
partnering with the Hotel, Restaurant, Culinary Arts (HRC) 
Program with courses relating to food service equipment, 
developing courses involving “green” technologies and 
sustainable energies, developing several career pathways 
in air conditioning and refrigeration through the offering of 
specialized skill certificates and certificates of achievement 
in addition to the general certificate and degree, updating 
facilities as necessary to keep pace with changes in the 
industry, continuing to grow the American Society of Heating, 
Refrigeration, and Air conditioning Engineers (ASHRAE) 
Student Chapter Club, and continuing the department 
philosophy of learning through performance, demonstration, 
and explanation. 

Referring to the Labor Market Gap Analysis in Chapter 2, the 
job market for air conditioning and refrigeration workers is 
projected to increase by 158 positions over the next decade. 
In addition to the jobs contained in the Gap Analysis, the 
program prepares workers in the following fields: Mechanics, 
Installers, Repair Supervisors, Sheet Metal Workers, and Boiler 
Operators. The program has a high job placement rate, with 
83% of program completers obtaining regional employment. 
Currently, the number of program completers is meeting the 
regional need for workers trained in the AC/R field. The median 
hourly earnings in air conditioning and refrigeration indicate 
that graduates are likely to earn above the living wage for this 
region.

Program Descriptions (cont’d) //
Educational Plan

Career and Technical Education (CTE) (cont’d)
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The Airline and Travel Careers and Aviation Departments 
are closely associated in educational objectives and 
careers and have a single department coordinator covering 
both departments. Several of the courses offered in these 
disciplines are cross-listed to enhance productivity. 

Airline and Travel Careers (ATC) provides students with 
the communication skills, practical knowledge, and technical 
training necessary for pursuing a career as a flight attendant, 
homeland security specialist, cruise line sales and operations 
specialist, travel consultant, or airline customer service 
representative. The Federal Aviation Administration (FAA) has 
mandated certification for flight attendants. Typically, airlines 
also want flight attendants to have an associate degree. 

Among the successful student success strategies is the 
requirement of student career portfolios, which every 
student in the program must prepare with samples of the 
capstone projects required in each class. Students must 
also substantiate hands-on skills in demonstrations and 
presentations that are also documented in the career portfolio. 
The use of Perkins Grant-funded mentors and tutors also 
contributes greatly to student success. Online classes are very 
popular, but there is a need for online students to visit campus 
to put coursework into practice in the lab. 

Referring to the Labor Market Gap Analysis in Chapter 2, 
the job market for airline and travel careers within the local 
service area is projected to increase slightly (67 positions) 
over the next decade. However, students who successfully 
complete certificate requirements have access to a significantly 
expanded job market. This market includes opportunities in the 
following additional occupations: Flight Attendant, Reservation 
and Transportation Ticket Agents, other Transportation 
Attendants, Travel Agents, and Travel Guides. Over the last 
three years, employment data indicate that approximately 
90% of program completers were successful in obtaining 
employment in the delineated fields. Currently, the number 
of program completers is meeting local regional needs for 
workers trained in this field. The median hourly earnings in 
airline and travel careers indicate that graduates are likely to 
earn significantly above the living wage for this region. 



NOCCCD Cypress College 

2011 Comprehensive Master Plan // HMC Achitects4-16

The Aviation Department curriculum is designed to provide 
students with a career path for attaining the foundational 
skills, practical knowledge, and technical training necessary 
for pursuing a career in aviation or aviation management. The 
curriculum also teaches students to fly commercial, executive, 
and/or light aircraft as a pilot or pilot instructor.

The program has a partnership with Flight Safety International 
that provides commercial-level flight simulators for instruction. 
Community college trained pilots will face strong academic 
competition as more airlines are requiring bachelor’s degrees 
for commercial pilots. The program is articulated with several 
four-year transfer institutions, including Embry-Riddle 
Aeronautical University, one of the nation’s pre-eminent 
aeronautical institutions.

Among the successful student success strategies is the 
requirement of student career portfolios. Students must 
include examples of capstone projects required in each class. 
In addition, students must substantiate hands-on skills in 
demonstrations and presentations that are also documented in 
each student’s career portfolio. Perkins Grant-funded mentors 
and tutors have been essential in supporting student success.

Program Descriptions (cont’d) //
Educational Plan

Career and Technical Education (CTE) (cont’d)
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The Automotive Collision Repair (ACR) Department is 
designed to prepare students for employment as automotive 
collision technicians and for jobs in numerous related areas 
of the automotive industry. Training is given in both theory 
and practical skills. Practical work is simulated to represent 
on-the-job conditions. The department offers a number of skill 
certificates, certificates of achievement, and an Associate 
in Science (AS) degree. Currently the program is the only 
community college collision program in California that is 
certified by the National Automotive Technician Education 
Foundation (NATEF).

Continually changing technology requires instructors to 
maintain the most current certifications available. The training, 
accreditation, and certification program established by NATEF, 
which the department utilizes to ensure job preparedness skills 
of its students, requires current and timely curriculum updates. 
New lighter weight, stronger steel alloy materials, composites, 
and plastics found in modern vehicles necessitate up-to-date 
equipment designed for their repair, and a staff of qualified 
instructors trained in the characteristics, usage, and repair of 
this equipment. The department will continue its partnership 
with NATEF to ensure students’ success as entry-level 
technicians. 

Alternative resources will be required to provide students with 
current technology. In the future, the ACR Department will 
take advantage of grant opportunities, such as Perkins, to 
assist with the acquisition of needed equipment and supplies, 
and to facilitate the transition to water-based paint solutions 
mandated by the Environmental Protection Agency (EPA) and 
other environmental compliance matters that are resulting in 
changes to instruction. The evolution of the automobile, as it 
becomes increasingly efficient and environmentally friendly, 
will trigger new and challenging safety and collision repair 
approaches. Students will require cognitive and hands-on 
education with hybrid, electric, and fuel cell technologies that 
will arise faster than the industry can supply. The department 
will continue to add new certificates and seek scheduling 
formats that will ensure the highest level of student success. 

Alternating course scheduling from morning to evening 
and from semester to semester will remain unchanged. As 
more classes can be offered, faculty will reintroduce Friday, 
Saturday, and summer offerings. ACR will also pursue 
additional articulation agreements with local high schools, 
allowing a seamless transition into the program. ACR will also 
identify outreach opportunities to attract and retain students. 

Referring to the Labor Market Gap Analysis in Chapter 2, the 
data indicates that the need for workers trained in automotive 
collision repair and painting is being met within the NOCCCD 
service area. Perkins Grant employment data indicate that 
students are also accessing employment within the Los 
Angeles County area. Employment statistics indicate that 86% 
of program completers obtain employment in the local and 
expanded region. A slight decline in the number of positions in 
the local region is projected for the next ten years. The median 
hourly earnings indicate that graduates in automotive collision 
repair and painting are likely to earn above the living wage for 
this region.
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The Automotive Technology (AT) Department is designed to 
prepare students for employment as automotive technicians 
and for related careers in the automotive and transportation 
industries. Training is given in both theory and practical 
skills. Practical work in automotive maintenance and repair 
is in simulated on-the-job conditions. The program offers an 
Associate in Science (AS) degree as well as skill certificates 
and certificates of achievement. The department is served by 
an advisory council and a number of community partnerships 
such as the Toyota Motor Sales, USA, Inc., Technician Training 
& Education Network (T-TEN) program. Other manufacturers 
and local dealerships support the department as well. 

The department has evolved from offering similar courses in a 
discipline, to requiring concurrent enrollment, to restructuring 
courses to the five 12-unit core classes that meet four days 
each week for 4.5 hours a day. These are offered in five 
separate automotive technology areas. The department 
rotates the scheduling of the 12-unit core courses through a 
morning, afternoon, and evening rotation, allowing students the 
opportunity to complete the two-year program in a time frame 
of their choosing. This alternate scheduling process has been 
the most instrumental aspect in improving enrollments and 
student success.

The department has recently added prerequisites on some of 
the 12-unit core classes. AT has also created a similar course 
offering cycle for prerequisites so that students can take 
prerequisite courses in the morning, afternoon and evening 
rotation. 

The AT Department has developed additional programs of 
study in emerging areas, such as in Wind Turbine Technician, 
Marine/Motorcycle (Power Sports), and Automotive 
Maintenance Technician, but these programs have not yet 
been offered. The department is actively looking to develop 
programs in the field of alternative and renewable fuels and is 
even proposing to develop a new program/department within 
the CTE Division that will address these rapidly developing 
fields of study. 

In terms of the projected strength of the job market, the need 
for workers trained in automotive technology within the local 
region will decrease slightly over the next ten years. There is 
currently a surplus of trained workers due to the high number 
of program completers in this field (298) within this region. 
However, due to the program’s strong relationship with the 
Toyota Corporation and continuing involvement with the T-TEN 
Program, students have and will continue to have significant 
opportunities for employment. From 2007 through 2010, 85 out 
of 90 program completers obtained employment as automotive 
technicians at Toyota or Lexus dealerships. The median hourly 
earnings indicate that graduates in automotive technology are 
likely to earn above the living wage for this region. 

Augmenting this gap analysis are the considerations that:

 • Despite advances in electric cars, gasoline internal 
combustion engines will remain in service for decades 
to come, thus maintaining the on-going demand for 
technicians

 • Southern California continues to be a car culture with 
limited options for public transportation

Program Descriptions (cont’d) //
Educational Plan

Career and Technical Education (CTE) (cont’d)
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The Hotel, Restaurant, Culinary Arts (HRC) Department 
provides students with high-quality education and experience 
to earn skill certificates, certificates of achievement, or 
Associate in Science (AS) degrees in Hotel Management, Food 
Service Management, or Culinary Arts. Culinary arts curriculum 
provides students with basic competencies in the methods 
of food handling, cooking, and culinary management. The 
Food Service Management degree provides students with the 
needed management skills. The degree in Hotel Management 
provides students with the needed skills to pursue an entry-
level career in hotel management, or transfer to a four-year 
university. The program is supported by an active advisory 
committee. 

HRC faculty has developed articulation and transfer 
agreements with major educational partners. HRC has added 
peer tutoring, and students are encouraged to use the Library/
Learning Resource Center services. 

The growth of the Anaheim Resort District and surrounding 
communities is dependent on a skilled and educated 
workforce. The HRC program is integral to providing a local, 
skilled workforce in these high-paying industries. The advisory 
committee shares a concern with the department faculty that 
the lack of basic skills is a growing issue for career success. 

HRC best practices include the Culinary and Hospitality 
Club, noted for the creation of a collaborative faculty/student 
environment, and student-to-student interaction that is effective 
in promoting student engagement, retention, and success. 
Students are also engaged in informal service learning 
activities by volunteering at soup kitchens and trade shows. 
Finally, a best practice that has quadrupled the number 
of certificates and degrees awarded in just eight years is 
counselors attending class to let students know they are 
eligible for certificate or degree awards.

Faculty plan to explore several student success strategies, 
including, a first semester orientation program, service-learning 
capstone activity, tutoring and Supplemental Instruction (SI), 
as well as several other student-centered ideas. HRC faculty 
will also explore adding a new field of study in special event 
management. HRC will combine the Hotel Management and 
Foodservice Management degrees into one pathway called 
hospitality management, focusing on articulated classes 
congruent with university transfer partners. HRC also plans 
to rename the department to “Hospitality Management and 
Culinary Arts” to reflect the department’s changing emphasis 
and rigor. 

Referring to the Labor Market Gap Analysis in Chapter 2, 
the need for workers trained in hotel, restaurant and culinary 
arts will increase by 230 positions over the next ten years. 
However, this does not take into account the following 
positions that are available and accessed by program 
completers: Bakers, Chefs and Head Cooks, Institution and 
Cafeteria Cooks, Restaurant Cooks, Food Prep and Serving, 
Food Service Managers, Lodging Managers, Meeting and 
Convention Planners. Though there is currently a significant 
surplus of trained workers in the narrower field identified in the 
Gap Analysis, with over 300 more trained workers than the 
number of positions, when the additional positions identified 
above are included, there are ample employment opportunities 
for successful students. 

This is evidenced in the following data. 2007–2010: 481 
certificates and 84 Associate in Science (AS) degrees 
awarded. 2011–2012, placement data for the 2011–2012 
Perkins funding year indicate the following employment 
statistics: 91% of certificate achievers in Culinary Arts, 86% 
of certificate achievers in Hospitality, and 90% of certificate 
achievers in Restaurant and Food Services Management 
were successful in obtaining employment. The median hourly 
earnings indicate that graduates of hotel, restaurant and 
culinary arts programs are likely to earn above the living wage 
for this region.
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The Marine Service Technician (Power Sports Technician) 
(MRN) Program is not a program under the normal definition 
of such, in that no certificates or degrees are awarded upon 
completion of the cohort of courses. The program has only 
five courses, which are offered on an alternating basis. It 
is currently undergoing a Perkins Grant-funded redesign 
to incorporate similar technologies found in motorcycle 
maintenance and repair into a single combined Power Sports 
Technician Program that will be supported by the same 
facilities and equipment infrastructure that currently supports 
them independently. This is being done to realize savings 
and to attract more students to the more current and popular 
discipline of power sports for which there is a significant 
employment market in Southern California. 

The Motorcycle Program, which is part of the Automotive 
Technology Department, consists of nine courses that share 
the same engine and drive-train technologies taught in 
the MRN program, offering a Certificate of Achievement in 
Motorcycle Performance. With the development of the revised 
Power Sports Technician Department, the two disciplines 
will be blended into a single department, and a series of skill 
certificates, a certificate of achievement, and an Associate in 
Science (AS) degree will be offered.

Referring to the Labor Market Gap Analysis in Chapter 2, 
the need for workers trained in motorcycle technology is low. 
There is a projected decrease in the number of positions over 
the next ten years. The number of trained workers is meeting 
current regional needs. The median hourly earnings indicate 
that graduates are likely to earn above the living wage for this 
region.

Program Descriptions (cont’d) //
Educational Plan

Career and Technical Education (CTE) (cont’d)
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Fine Arts

The Fine Arts Division includes seven departments: Art, Art 
Computer Graphics, Dance, Journalism, Music, Photography, 
and Theater. The goal of the Fine Arts Division is to provide 
a varied and rich schedule of classes and opportunities to 
promote student learning in the visual and performing arts. The 
programs in the division offer Associate in Arts (AA) degrees, 
transfer classes, and a number of certificates. The division 
prides itself on an active performance program that includes 
dance concerts, musicals, plays, and choral and jazz concerts 
throughout the year. In conjunction with division performance 
programs are many art, film, and photography exhibits 
designed to showcase student work and expose students, the 
College, and the community to a variety of artistic expressions 
with the goal of expanding appreciation for cultural and artistic 
aspects of the programs. Fine Arts Division programs invest 
a significant amount of research into staying current with the 
educational and employment objectives of the students.

The Fine Arts Division is housed in three separate buildings, 
with Music, Journalism, and Art programs located in the Fine 
Arts Building; Dance and Theater located in the Theater 
Building; and Photography located in Tech Ed 1.

Program Descriptions (cont’d) //
Educational Plan
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The Art Department offers a diverse selection of classes each 
semester. The department offers two associate degrees as well 
as a transfer program. Both degrees are intended to prepare 
students for transfer as well as employment in the appropriate 
field. Online classes and classes at non-traditional times are 
offered in order to address students’ needs.

Subsequent to completion of art classes, students often 
find employment in production positions in Orange and Los 
Angeles counties. Students also do well in freelance work. With 
the acquired knowledge of design, drawing, and computer-
related skills, students have created employment niches for 
themselves as web and graphic designers. Animator jobs 
in video gaming and the movie industry are also growing 
occupations in the Southern California marketplace, even 
during difficult economic times. 

Students in the Ceramics Program, which is part of the Art 
Department, participate annually in the California Conference 
for the Advancement of Ceramic Art and in a variety of 
juried exhibitions. The students also work with professional 
artists at the Visiting Artist in Residence Programs and 
Workshops. Each spring semester, in the Student Art Show 
and Scholarship Competition, many students produce award-
winning portfolios. Another student success gauge is the 
evaluation of Student Learning Outcomes (SLOs). In the next 
few years the department will closely review the assessment 
reports and make the necessary adjustments needed to 
address retention and success rates in the arts.

A significant component of the Art Department is the College 
Gallery. The gallery class trains students to photograph 
portfolios and create compact discs (CDs), and more and more 
students will be creating websites to reach a wider audience. 

Faculty supports student success in many ways. Faculty 
members provide individual attention, mentoring, and study 
groups for students. Field trips to museums and art schools 
in the area are regularly scheduled to offer students first-hand 
experience, and faculty invites representatives from art schools 
to educate students about transfer options. 

Over the next decade, the faculty believes that technology 
will play an increasing role in the classroom, from art history 
to ceramics. Students are responding well to technologically 
enhanced classes. The faculty may have to change the way 
classes are taught, and curriculum will continually need to be 
reviewed to keep up with evolving technology. 
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Art Computer Graphics (ACG) courses prepare students 
for transfer to four-year colleges as well as for employment 
in entertainment production, advertising, and design fields. 
ACG courses focus upon media arts and design, including 
desktop publishing, web publishing, advertising design, 
graphic arts, video making/editing, and interactive media. 
There are currently ten certificates for the department. With the 
completion of the new Digital Cinema Program, the department 
will offer 36 distinct courses, a significant increase over the last 
four years.

The fields of computer graphics, media arts, and interactive 
design evolve as new technologies emerge. Students will 
require training in these evolving technologies, while workers 
currently employed will require upgrading of job skills. Students 
often find employment prior to the completion of their certificate 
or degree requirements due to the high level of skills they 
acquire in the course of their studies.

ACG curriculum is evolving and changing to meet the needs of 
the industry. The ACG Department employs student tutors in 
the computer lab to help students with assigned class projects. 
These tutors provide both remedial and enrichment instruction 
with one-on-one tutoring. Providing tutors to students during 
the open lab hours effectively enhances the education 
experience for students. It improves understanding and 
application of concepts and processes taught in lecture, while 
giving the students an opportunity to experiment creatively 
under the guidance of knowledgeable tutors. Students who 
work with tutors in the computer lab have a higher rate of 
success and a higher rate of completion in their ACG classes 
as compared to students who do not receive tutoring.

In addition to the computer lab tutors, the ACG Department 
has invested its financial resources in purchasing an online 
instructional video library that allows students to access videos 
that provide a one-on-one learning experience. Students can 
review concepts and processes or jump ahead to areas the 
lecture instructor has not yet covered in class. These videos 
provide flexibility for students who need to review content or 
wish to move ahead of the class and dive deeper into content. 

Referring to the Labor Market Gap Analysis in Chapter 2, the 
need for workers trained in art computer graphics, graphic 
design, and web design is projected to increase slightly or 
remain stable over the next decade. Currently, the number 
of graduates is not keeping pace with the job openings, with 
a gap of about 100 more positions than trained workers. 
The median hourly earnings for program completers in art 
computer graphics, graphic design and web design indicate 
that graduates are likely to earn above the living wage for this 
region.

Program Descriptions (cont’d) //
Educational Plan

Fine Arts (cont’d)
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The ACG Department’s Digital Cinema Program of study 
has been designed to provide training in video production for 
employment in the motion picture/video production industry. 
The program consists of 16 courses and 5 skill certificates 
designed to introduce students to tools and techniques used by 
professionals in the entertainment production industry.

The Digital Cinema Program focuses on student collaboration 
through group filmmaking projects to create a collegial 
atmosphere and sense of community among students. The 
Digital Cinema Program sponsors the annual Cypress College 
Film Festival. The film festival serves two purposes: outreach 
to high school and college students and recognition of highly 
accomplished student filmmakers. The film festival reaches out 
to the community to share what ACG has to offer.

Over the next ten years the faculty believes that there will be 
an increasing number of mature students returning to upgrade 
skills in an effort to retain current employment and for those 
out of work to gain employment. Changes in the labor market 
are placing a greater emphasis on the need for skilled workers 
using new technologies in the field of media arts and design, 
digital imaging, computer graphics, and technologies related 
to digital cinema including: motion picture production, post-
production, animation, and social media.

The focus of art, design, media, and entertainment production 
worldwide is video content creation and interactive content 
for distribution to a variety of channels including web, mobile, 
traditional television, and motion picture.
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The Dance Department offers an Associate in Arts (AA) degree 
and a Teaching Certificate in Dance. The department offers a 
variety of dance technique classes, as well as multiple levels of 
ballet, modern dance, jazz, tap, hip-hop, ethnic, and ballroom 
dance. Also offered are lecture courses in Multicultural Dance, 
Elements of Choreography, and Introduction to Dance. The 
emphasis of the department is to prepare the dance major for 
transfer. By completing this program, students will be prepared 
to teach, choreograph, and perform.

Dance is becoming increasingly popular due to the visibility 
it receives in film and television shows featuring competitive 
showcases in ballroom, hip-hop, and dance teams. Audiences 
for these programs are also educated about components of 
a variety of dance styles, including contemporary, modern, 
lyrical, jazz, tap, and ethnic dances. These students want 
education in dance in order to be able to pursue careers in 
dance.

The Dance Department hosts two High School Dance Days a 
year. These events enable prospective high school students to 
enroll in the program. There are opportunities for students to 
take master dance classes from professional full-time dance 
professors and adjunct faculty. Each high school participates 
in an informal dance concert performing their choreographic 
works. This gives them a chance to perform in the theater 
on stage with lighting. High School Dance Days have been 
successful tools for recruiting new students, and they are also 
motivational tools for current students who participate.

Annual participation of advanced students in both the regional 
and national American College Dance Festivals (ACDFA) has 
a positive impact on students. These festivals give students an 
opportunity to perform in adjudicated concerts at the regional 
and national level. The students are given the opportunity to 
take master dance technique classes taught by professionals 
from the United States and abroad. 

Referring to the Labor Market Gap Analysis in Chapter 2, the 
need for workers trained in dance is projected to grow slightly 
by 22 positions in the next ten years. The current number 
of graduates in dance is slightly lower than the number of 
job openings, with a gap of 12 more positions than trained 
workers. The median hourly earnings for program completers 
in dance indicate that graduates are likely to earn slightly 
above the living wage for this region.

Program Descriptions (cont’d) //
Educational Plan

Fine Arts (cont’d)
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The Journalism Department prepares students to transfer 
to mass communication programs in the California State 
University (CSU) system. In addition, the program has recently 
created two certificates: International Journalism Skills and 
Integrated Journalism Skills. The International Journalism 
Certificate prepares students to publish and work globally with 
an international group of peers. The Integrated Journalism 
Certificate allows students to gain experience and develop 
multimedia skills. 

The department has created one of the original convergence 
programs in higher education. The mission of the original 
program was to have all students work in all media, at the 
same time and in the same newsroom. In 2006, the program 
became web-centric. All content is now published online. The 
new mission of the program is “to have all students work in all 
media at anytime and from anywhere.”

The program emphasizes the international nature of the 
job, focusing upon web-based applications and the global 
reach available to them. Students participate in regular 
teleconferences with student journalists of other nations to 
create an international network of journalism peers. Over the 
next ten years, the department foresees that there will be a 
complete evolution away from traditional media. As new media 
models are developed for information acquisition and delivery, 
the curriculum must adapt. In order to meet the expected 
changes in the discipline, faculty must be adaptable and 
flexible in changing their pedagogy and technology. Teaching 
basic writing and reporting skills is still needed, but newspaper 
revenues are declining faster than the web is absorbing 
advertising. Audiences are shifting from print to digital devices. 
There will be jobs in media, but it is difficult to predict which 
media. 

Referring to the Labor Market Gap Analysis in Chapter 2, there 
are currently 67 more available positions than workers trained 
in journalism. The number of open positions is projected to 
increase by 86 positions over the next ten years. The median 
hourly earnings for program completers in journalism indicate 
that graduates are likely to earn slightly above the living wage 
for this region.
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The Multimedia Consortium, representing six separate 
academic areas, has been dissolved and now consolidated into 
two programs, Digital Cinema, and Imaging & Digital Media.

These two programs of study are supported by two Perkins IV 
grant allocations, which fund their curriculum, their equipment 
needs and all support staff such as counselors, student aides 
and professional experts.

Due to the nature of the areas addressed in the individual 
programs of study, these highly specialized programs function 
better as two independent entities than they did when 
organized under the umbrella of the Multimedia Consortium. 
The new configuration provides students with two distinct 
pathways, enhanced by a more focused curriculum and clearly 
defined employment path.

Program Descriptions (cont’d) //
Educational Plan

Fine Arts (cont’d)
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The Music Department offers a transfer program, an Associate 
in Arts (AA) degree, and two certificates. The mission of 
the department is to provide students with the training and 
experience to participate in the field of music as a performer, 
educator, or commercial music technician. The department has 
articulated program and transfer courses with the University 
of California and the California State University systems. In 
the past five years, faculty has responded to the evolving 
needs in the music industry by creating new programs such 
as commercial music, which includes Musical Instrumental 
Digital Interface (MIDI), song writing, music production and 
distribution, and other similar classes. The department has 
also revised the Associate in Arts (AA) degree in Music to 
better address student needs. The program attracts students 
who would otherwise not have the opportunity to learn about 
the music industry and the opportunities that exist. The 
Commercial Music Program has contributed significantly 
to increases in student demand for music courses. The 
department recognizes that the influence of technology on the 
music industry is dynamic and evolving. In response, under 
current development is curriculum for audio in film. Courses 
in audio production will teach music students the ability to set 
music to film or video.

The department is currently responding to two trends that 
impact its programs: demographics and technology. The 
program has experienced an increase in demand by adult 
students returning to college. As student age increases, the 
program may be required to consider shorter term classes 
or online alternatives. Such options may address scheduling 
needs of students who also have families, jobs, and other 
responsibilities. The second significant trend is the increasing 
use of technology and applications in the music field. As the 
industry embraces advances in technology, the department will 
also be required to evolve.

Student success is of primary concern to the department. The 
department’s retention and success data indicate a significant 
increase in student success. The department attributes much 
of this success to its continuous evaluation of its program and 
the assessment of Student Learning Outcomes (SLOs).

A piano competition is held each year for student participation, 
motivating students to be the best they can be. The Music 
Department has also expanded its course offerings in distance 
education and hybrid courses in order to meet the needs of the 
students coming in the next decade.

Referring to the Labor Market Gap Analysis in Chapter 2, there 
are currently more trained workers in commercial music than 
there are available positions. The number of open positions is 
projected to remain stable over the next ten years. The median 
hourly earnings for program completers in commercial music 
indicate that graduates are likely to earn above the living wage 
for this region.
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The Photography Department offers a curriculum that 
prepares students for employment in the photography 
profession. The department also offers those already employed 
opportunities to update and upgrade their technical and 
esthetic skills. The department offers an Associate in Arts (AA) 
degree as well as offering multiple certificates. 

A new certificate, Digital Photo Technician, was recently 
approved by the state. The department also offers a transfer 
program for those students wishing to pursue a more advanced 
degree. The Photography Department’s Imaging and Digital 
Media Program of study is designed to train students to be at 
the cutting edge of what is happening technologically in the 
photographic industry. With two new courses and a Digital 
Photo Technician Certificate, students have the opportunity to 
learn the skills required of those wishing to work as a Digital 
Photo Technician or simply to use this knowledge in their 
current professional endeavors.

Faculty believes that the secret to student success is individual 
contact with the instructors, instructional assistants, tutors, 
counselors and other student support staff. The availability of 
instructors outside of their specific class hours is an important 
component of student success.

The field of photography is rapidly evolving along with 
advances in technology. There will continue to be an increase 
in the use of computers and digital imaging technology. The 
department’s curriculum will continue to adjust to the changing 
technology. New content in the future will include new image 
capture and processing and display technologies. Digital 
imaging concepts have been incorporated into most of the 
courses offered by the department. 

Referring to the Labor Market Gap Analysis in Chapter 2, there 
are currently slightly more available positions in photography 
than trained workers. The number of open positions is 
projected to increase by 313 positions over the next ten 
years. The median hourly earnings for program completers in 
photography indicate that graduates are likely to earn above 
the living wage for this region.

Program Descriptions (cont’d) //
Educational Plan

Fine Arts (cont’d)
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The Theater Department is currently providing effective theater 
training within a two-year program. The department offers a 
transfer program, Associate in Arts (AA) degree, and several 
certificates. As part of the commitment to provide up-to-date 
and relevant instruction, the faculty continues to revise theater 
curriculum, deactivating courses and certificates that are no 
longer relevant, while modernizing where necessary to support 
degree completion, transfer, and certificate attainment. The 
department’s programs prepare students for employment, 
thus contributing to the economic development of the region 
and its two major theme parks, Disneyland and Knott’s Berry 
Farm. Many theater students are also hired as technical staff 
and actors for civic light opera companies and dinner theaters 
in the surrounding communities. Students are able to obtain 
employment immediately upon completion of theater courses 
and requirements for certificates and degrees. 

The Production Program currently serves over 100 students 
per semester who are enrolled in two production-based 
classes. Public performances in the Campus and Studio 
Theaters bring in an average of 2,400 audience members over 
the course of a semester. Material costs associated with these 
productions are currently covered by box office receipts, along 
with the College commitment to assure the ongoing viability 
of the production schedule. These productions are integral 
to fulfilling one of Cypress College’s mission statements: 
“contributing to the social development of the surrounding 
community.” However, publicity and marketing for these events 
are currently the sole responsibility of the Theater Department. 

One of the chief measures of student success in a 
performance-based program such as theater is the high 
quality and artistic integrity of the productions that make up 
the Cypress College Theater and Dance season. The success 
and retention rates for the classes that make up the Theater 
Associate in Arts (AA) degree are very high, but so far the 
degree is not being pursued by many students due to its 
lack of transfer opportunities. With the passage of SB 1440 
Student Transfer Achievement Reform Act, the department will 
increase efforts to have more students complete the Associate 
in Arts (AA) degree in Theater Arts and encourage subsequent 
transfer to a California State University (CSU).

The best practice identified by the department is that faculty 
members stay in close touch with students regarding 
attendance and performance in class. If problems are caught 
early, there is an opportunity to get the student back on track or 
even sometimes redirect them to an area where they would be 
more successful. Instilling a sense of pride and ownership in 
the students greatly increases their chances for success. 

Referring to the Labor Market Gap Analysis in Chapter 2, the 
need for workers trained in theater arts is projected to grow 
by 85 positions in the next ten years. The current number of 
graduates in theater arts is slightly lower than the number of 
job openings, with a gap of 26 more positions than trained 
workers. The median hourly earnings for program completers 
in theatre arts indicate that graduates are likely to earn above 
the living wage for this region.
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Health Science

The Health Science Division is comprised of seven 
departments and eight major health programs leading to 
certificates, licenses, or transfer. The division offers continuing 
education courses for health care professionals in the 
community. Graduates of the programs are highly sought after 
and are recognized for their ability to integrate into the practice 
setting.

The eight major health programs are: Dental Assisting, 
Dental Hygiene, Diagnostic Medical Sonography, Health 
Information Technology, Mortuary Science, Nursing, Psychiatric 
Technology, and Radiologic Technology. The division receives 
strong encouragement from the community to increase 
enrollment and graduates from the programs. However, there 
are several factors that impact increasing enrollments. The 
programs need qualified faculty, and the available lab/clinic 
space is limited. The state of California mandates certain 
faculty-to-student ratios. Recruiting qualified teachers is 
challenging due to the salary differentials between private 
practice and the educational environment. 

Program Descriptions (cont’d) //
Educational Plan
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Dental Assisting is a one-year program that includes patient 
care, experience in a fully equipped on-site facility, and 
externship experiences. Under Dental Assisting, students 
have the following options: Registered Dental Assistant 
Program - Associate in Science (AS) degree and Registered 
Dental Assisting - Dental Assisting Certificate. The program is 
accredited by the Commission on Dental Accreditation and the 
Dental Board of California. At the completion of the program, 
the student is able to take the California Registered Dental 
Assistant’s Exam and the National Certification Examination for 
Dental Assistants.

Students are successful in the program due, in large part, to 
workshops and orientations held before classes start, and the 
availability of mentoring, tutoring, Supplemental Instruction 
(SI), and study groups. Since students have differing levels of 
preparation, ability, and motivation, the faculty uses a variety of 
teaching methods, including lectures in the classroom, online 
instruction, hands-on skills practice, and the use of interactive 
dental software programs. Success is, therefore, measured in 
two ways: skill competency and knowledge attainment.

During the next few years, in consideration of changing state 
and national regulations, the department will explore the need 
to develop new courses including a digital x-ray course, crown 
milling machine courses, and introductory courses in dental 
computer programs for front office work. 

Referring to the Labor Market Gap Analysis in Chapter 2, there 
is currently a surplus of over 100 dental assistant graduates, 
comparing the number of program completers to the number of 
available positions. However, in the next ten years, the number 
of available positions is projected to grow to almost 400 
positions. The number of annual program completers is about 
half of the number of projected new jobs which indicates that 
this program is meeting regional workforce needs. In addition, 
students from this program are able to gain employment 
outside the local region as evidenced by the following: In 
2008-2010, 43 certificates were granted and 11 Associate in 
Science (AS) degrees. Job placement: 2008 – 100%; 2009 – 
100%; 2010 – 93%. These students were employed in Dental 
Assisting positions in Los Angeles, San Diego, and Ventura 
counties. The median hourly earnings for dental assistants 
indicate that graduates are likely to earn above the living wage 
for this region.
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The Dental Hygiene Department offers an Associate in 
Science (AS) degree and is accredited by the Commission on 
Dental Accreditation. The curriculum provides the student with 
the appropriate academic instruction to be eligible to take the 
National Board of Dental Hygiene Exam and the California 
State Board Examination for Registered Dental Hygienists. 
Students rarely transfer, as the curriculum allows a student 
to take the state and national boards and receive the same 
licensure as those who complete a program at a four-year 
university. A bachelor’s degree is not required to take the state 
exams.

Student success is facilitated through mentoring and tutoring 
that includes strategies for basic problem-solving and critical 
thinking. The faculty believes that the establishment of higher 
levels of English as a prerequisite would serve students who 
often are unable to fully comprehend textbooks or express 
themselves in written communication. There is a pre-entry 
Dental Terminology course offered online, but it is not 
mandatory. In the future, there may be a need to make this 
course mandatory, as well as a course to help with critical 
thinking and problem solving. 

Referring to the Labor Market Gap Analysis in Chapter 2, the 
number of dental hygienist graduates is meeting the regional 
need. However, in the next ten years, the number of available 
positions is projected to grow by 121 positions. The number 
of annual program completers is approximately 20, which 
would need to increase fourfold in order to meet the projected 
workforce needs in this region. The median hourly earnings 
for dental hygienists indicate that graduates are likely to earn 
significantly above the living wage for this region.

Although many students earn both an associate degree 
and a certificate, the position of dental hygienist requires an 
associate degree. Between 2008–2010 Cypress College 
awarded 32 associate degrees and 43 certificates, for a three-
year average of 11 associate degrees per year. Current county-
wide numbers of job openings from the California Employment 
Development Department (450 in Los Angeles County and 
229 in Orange County) far exceed the number of graduates 
from this one program. Understandably, there is 89–100% 
placement in either full-time or part-time positions for these 
program completers.

Program Descriptions (cont’d) //
Educational Plan
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The Health Information Technology (HIT) Department offers 
three Associate in science degrees and one certificate. The 
HIT program is accredited by the Commission on Accreditation 
for Health Informatics and Information Management Education, 
and is currently the only accredited program in a community 
college in Orange County. Graduates of the program are 
eligible to take the American Health Information Management 
Association’s national qualifying exam leading to certification 
as a Registered Health Information Technician (RHIT). The 
faculty has worked with the College of St. Scholastica and 
Loma Linda University to articulate with their RHIT Progression 
Programs. The advisory committee actively participates in 
curriculum review and program development. 

Student success is a challenge to the faculty. There is no 
formal screening process, so students enter the program 
without the proper foundation and study skills needed for 
this challenging program. The Career Planning Center offers 
several workshops for students to evaluate their readiness 
level, but the workshops are offered during the day when many 
of the students are working. Workshops offered electronically 
are needed. Also, the students’ priorities sometimes preclude 
their effective pursuit of career goals. A course focusing on 
goal-setting and commitment would be of great benefit to these 
students. The department has offered some classes online, 
but they have not always been successful, so the faculty will 
consider using other teaching methodologies. 

Perkins IV Grant funds have paid for mentors to work with 
students individually. This assistance has proven to be of great 
benefit. An additional factor contributing to student success 
is the development of Student Education Plans (SEPs) that 
are required in one of the classes. However, electronic SEPs 
are needed as students often lose their hard-copy plans. 
Supplemental Instruction (SI) has also worked very well. Plans 
are to continue to provide this support. 

Over the next ten years, employment growth will result from 
the increase in the number of medical tests, treatments, and 
procedures that will be performed. External factors at the state 
and national levels are having a major impact on the program 
as regulations are being put in place that require existing 
health care employees to increase or develop new skills in an 
electronic environment and as patients become knowledgeable 
consumers of health care and want to understand their 
personal health records. There is a documented need for 
individuals to support the implementation of electronic health 
records mandated by legislation. The sophisticated coding 
that must be in place by October 2013 will require practicing 
professionals to be further trained, and this training will 
require a solid foundation in anatomy and physiology, medical 
terminology, and pathophysiology. Additional certificates and 
courses should be offered to meet the federal government 
mandates for electronic patient records.

One of the challenges that will confront HIT is the competition 
from the increased number of health information technology 
programs offered by private and other community colleges in 
the Los Angeles/Orange County area to meet the emerging 
need for HIT professionals. Also, high school medical 
academies need to include HIT in their programs. Faculty will 
be working with high schools by serving on high school medical 
academy advisory committees. 

Referring to the Labor Market Gap Analysis in Chapter 2, 
the number of program completers in Health Information 
Technology matches the number of available positions. The 
number of positions is projected to increase by 88 positions 
over the next ten years and at the current rate, the number of 
program completers will be insufficient to meet the workforce 
needs. The median hourly earnings for program completers in 
health information technology indicate that graduates are likely 
to earn slightly above the living wage for this region.
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The Mortuary Science Department is designed to expand 
the background and knowledge of students interested in 
the funeral profession as well as to educate them in all 
phases of funeral service. Students are typically placed 
for employment prior to their graduation from the program. 
Success and retention rates exceed the College’s average. 
The department offers an associate in science degree. The 
program is accredited by the American Board of Funeral 
Services Education and meets the educational requirements 
for licensure in most states. The Mortuary Science Program is 
one of the largest such programs in the United States. In the 
last few years, over 80% of Cypress College students have 
passed the National Board Examination (NBE). The enrollment 
for the Mortuary Science Program has been consistent over 
the last several semesters with approximately 30 students 
each semester.

Student success in this program is measured by the student 
pass rate on the National Board Examination (NBE), which 
is the standard by which all accredited mortuary science 
programs are measured. The College has maintained an 
above-average passing rate on the NBE. Student success 
is achieved through cohort grouping. All new students are 
placed in the same cohort and are not allowed to progress 
to the second semester cohort until all of the first semester 
is completed. The success rate in the second and third 
semesters has increased.

The Mortuary Science Department requires web-based 
technology to enhance student success. In addition, the 
curriculum includes hybrid online classes. The faculty sees 
increased legislation in the profession and is prepared to offer 
a full associates degree in Funeral Directing to match new 
licensure requirements.

Teaching and learning are also changing. The faculty is offering 
hybrid courses, and is considering the use of a video podcast 
(vodcast), and web-enhanced instruction. More students are 
attending college with verified learning disabilities that could be 
mitigated somewhat by podcasting technology, along with the 
provision of lecture notes and instructional slides.

The national cremation rate is expected to increase by 35% 
over the next ten years. More students are expected to have 
crematory experience, and the indigent population needs 
assistance with disposition of their family members’ remains. 
Students need to know the operational details that accompany 
the cremation process. 

Referring to the Labor Market Gap Analysis in Chapter 2, 
the number of program completers in mortuary science is 
greater than the number of available positions. The number 
of positions is projected to increase slightly with a gain of 19 
positions over the next ten years. The median hourly earnings 
for program completers in mortuary science indicate that 
graduates are likely to earn significantly above the living wage 
for this region.
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The Nursing Department offers an associate in science 
degree in Nursing. The program is approved by the California 
State Board of Registered Nurses and is nationally accredited 
by the National League for Nursing Accrediting Commission 
(NLNAC). The department offers opportunities for Licensed 
Vocational Nurses (LVN) to become Registered Nurses (RN) 
after completion of the RN curriculum. In 2006-2007, 93 
graduates passed the National Council Licensure Examination 
for Registered Nurses (NCLEX-RN) licensure exam with a 98% 
first-time pass rate.

The national shortage of nurses continues, although the 
economy has slowed the hiring rate of new registered nurses. 
Older employees are working longer as the value in their 
retirement accounts has declined. Hospitals are facing budget 
cuts similar to their business partners and, therefore, hire fewer 
nurses. This trend is not expected to continue. The Nursing 
Department continues to have hundreds of applicants apply to 
the program every year.

Best practices for student success include the department’s 
successful mentoring program and the communication class 
for nursing English-as-a-Second Language (ESL) students, 
which helps students learn how to communicate in healthcare 
settings. 

Factors that will influence the department over the next ten 
years include the following: clinical simulations; computerized 
medical records legislation; fewer clinical placement 
opportunities for associate degree student nurses; an 
increasing acute hospital demand for nurses with bachelor 
degrees; and faculty shortages due to an aging nursing 
workforce and retirements. Community college graduates will 
be pressured to pursue advanced degrees, making future 
partnerships with the department, medical facilities, and local 
universities a program priority. 

Since informatics is required for nursing education, partnering 
with the Health Information Technology Department should be 
considered to develop electives or shared courses. Positioning 
the department to provide the bachelor of science in Nursing 
(BSN) degree, once needed legislation is in place, is an area of 
strong interest for the faculty. Developing positive relationships 
and partnering with California State Universities (CSUs) will be 
essential as graduates seek BSN degrees. 

The department needs to continue transition offerings to 
incoming Licensed Vocational Nurse (LVN) students and 
to increase simulation experiences. Today’s students also 
need a variety of support services, including assistance with 
basic skills, communication (especially for ESL students), 
learning strategies, and dealing with life challenges. Tutoring 
is needed and the successful mentor program should become 
institutionalized so that student support and success efforts are 
not dependent upon grant funding. 

Referring to the Labor Market Gap Analysis in Chapter 2, 
comparing the number of program completers in registered 
nursing to the number of available positions, there is a surplus 
of 45 registered nursing graduates. However, in the next 
ten years, the number of available positions is projected to 
significantly increase by 1,727 positions which is nearly five 
times more than the current 371 program completers per year. 
The median hourly earnings for registered nurses indicate that 
graduates are likely to earn significantly above the living wage 
for this region.
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The Psychiatric Technology (PT) Department offers a 
certificate program and an associate in science degree, even 
though the state of California does not require a degree in 
this field. The program is accredited by and conforms to the 
regulations of the California Board of Vocational Nursing 
and Psychiatric Technicians. Upon successful completion of 
the program, graduates are eligible to take the State Board 
licensure exam. 

The program prepares a beginning level practitioner to function 
in a variety of service and health care settings for persons with 
developmental and psychiatric disorders. Challenges to the 
program include: (1) the large amount of clinical hours required 
to complete the program, and (2) the difficulty in gaining 
access to clinical facilities for internships. This program is the 
only psychiatric technician program south of Los Angeles.

Employment opportunities for students graduating from 
the Psychiatric Technician Program have increased as 
correctional facilities and the prison health system are actively 
recruiting graduates. The California Association of Psychiatric 
Technicians offers the 20/20 Program for students working 
at mental health facilities and developmental centers. In this 
program, students attend school full-time and work 20 hours 
for a facility in the program, but are paid a full-time salary. The 
department may continue allocation of these positions as funds 
become available for employees from Fairview Developmental 
Center and Metropolitan State Hospital. Many of the psychiatric 
technician graduates use the career ladder option to become 
Registered Nurses (RNs) through the Cypress College Nursing 
Program.

The program serves a large student immigrant and English-as-
a-Second Language (ESL) population. Tutoring and mentoring 
continue to be a requirement if ESL students are to succeed. 
Student success is measured through tests, critical thinking 
assignments, care plan creation, clinical experiences, and 
evaluations. Some of the best examples of student success are 
through real-life practice or clinical assignments to augment 
theoretical concepts, learning from their clinical sites by acting 
as an employee using hands-on techniques with clients, and 
finding effective role models to precept students in the clinical 
setting. Although some facilities are closing and clients are 
moving into the community, the prison population continues to 
require attention and more services will be needed. 

In order to meet the needs of students from diverse 
backgrounds, the faculty will continue tutoring and mentoring 
services, identifying students for Disabled Students Programs 
and Services (DSPS), testing as needed, and creating a PT 
Club for support and continued learning. The faculty would also 
like students to participate in culturally-based learning activities 
and in field trips that provide exposure to cultural diversity. 

Referring to the Labor Market Gap Analysis in Chapter 2, 
comparing the number of program completers in psychiatric 
technology to the number of available positions, there is a 
surplus of 42 graduates in the local district service area. In the 
next ten years, the number of available positions in this region 
is projected to increase slightly, by 31 positions. However, 
this program serves a broader region, that also includes San 
Diego County and the Inland Empire. The combined total of 
projected available positions for our students in these regions 
is 221 per year. Program completion data over the period from 
2008 to 2010 indicate that 92 certificates and 21 degrees were 
awarded. Job placement data indicate that in the last three 
years respectively, 75%, 80%, and 90% of program completers 
obtained employment in the field in the expanded region. The 
median hourly earnings for program completers in psychiatric 
technology indicate that graduates are likely to earn above the 
living wage for this region.
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The Radiologic Technology Department prepares students 
for gainful employment in the radiologic technology field, either 
by earning the associate in science degree or one of two 
certificates. The program prepares the student for examination 
by the American Registry of Radiologic Technologists and the 
California Department of Public Health. Ninety-seven percent 
of the 2010 graduates of the program passed the National 
American Registry of Radiologic Technology Certification 
Examination. Survey data indicate that a majority of the 
graduates are employed full-time or per diem at major acute 
care hospitals.

Student success is achieved through instructor and student-
to-student tutoring. Orientations and workshops are provided 
prior to the initiation of program studies. Student success 
is measured through Student Learning Outcomes (SLOs), 
retention rates, the passing of national credential exams, 
graduate surveys, and employer surveys. Student learning 
outcomes will continue to be assessed and revised.

The most significant factor impacting the program is the 
advancement of technology, which requires frequent updating 
of curriculum. Although computerized, diagnostic imaging 
machines are used, they are extremely expensive. The 
program has modified its schedule in an effort to use adjunct 
faculty for evening classes. 

Referring to the Labor Market Gap Analysis in Chapter 2, the 
number of graduates in radiologic technology exceeds the 
number of positions, creating a surplus of 81 graduates. In the 
next ten years the number of available positions is projected to 
increase by 76 positions. Given that the current rate of program 
completers is 96, even with this increase in positions, there 
will still be a surplus of trained workers. However, this program 
serves a broader region that also includes the greater Orange, 
Los Angeles, and San Diego Counties. The median hourly 
earnings for program completers in radiologic technology 
indicate that graduates are likely to earn above the living wage 
for this region.
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The Diagnostic Medical Sonography Program is part of the 
Radiologic Technology Department. Many of the graduates 
are working full-time in hospitals and private offices. In order 
for graduating students to enter the workplace, they will need 
the experience and knowledge of digital radiography, which 
is quickly becoming the industry standard. The inventory of 
classroom radiology equipment has to expand and modernize 
to train students to be successful in clinical performance. Film 
imaging will go by the wayside, as well as film processing 
equipment, to be replaced by digital equipment. Additionally, 
although students may pass prerequisites, communication 
skills in the healthcare setting are an issue. 

The faculty believes that the program is a great fit for potential 
students needing education and training for a job during these 
difficult economic times. Many more students apply than can 
be accommodated. In the future, the department would like 
to expand its offerings to include vascular sonography. This 
would make the students more competitive in the workplace. 
In order to do that, the curriculum would need to be expanded 
an additional six months from its current 18 month program. 
Additional clinical/hospital settings would also be required. 

Referring to the Labor Market Gap Analysis in Chapter 2, 
the number of graduates in diagnostic medical sonography 
exceeds the number of positions, creating a surplus of 71 
graduates. In the next ten years the number of available 
positions within the district service area is projected to increase 
slightly by 25 positions. Given that the current rate of program 
completers is 76, even with this increase in positions, there will 
still be a surplus of trained workers in the local district service 
area. However, this program serves a broader region that also 
includes the greater Orange, Los Angeles, and San Diego 
Counties. The combined total of projected available positions 
for students in these regions is over 700 per year. Program 
completion data over the period from 2008 to 2010 indicate 
that 68 degrees were awarded. Job placement data indicate 
that in the last three years respectively, 69%, 89%, and 90% 
of program completers obtained employment in the field in the 
expanded region. The median hourly earnings for program 
completers in diagnostic medical sonography indicate that 
graduates are likely to earn significantly above the living wage 
for this region.
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Language Arts

The Language Arts Division consists of five departments: 
Communication Studies, English, English-as-a-Second 
Language (ESL), Foreign Languages and Reading. All 
departments are predicting modest growth in both five- and 
ten-year projections. Factors contributing to these predictions 
are the increase in tuition at four-year colleges, which may 
lead to more students starting their education at community 
colleges, and the possible return to school of baby boomers 
seeking opportunities for personal enrichment. Reading 
and ESL will continue to grow as students entering the 
community college system are often in need of instruction 
which is both academically-rigorous, academically-focused, 
and academically-appropriate to prepare them for success in 
college-level courses.

The Dean of the Language Arts Division also oversees the 
Legacy Program, a part of the Ethnic Studies Department. 
Future plans include further developing student camaraderie 
and mutual support through the establishment of peer 
mentoring. The Dean also oversees the Educational 
Interpreter Training Program. A description of both programs 
can be found at the end of the division program descriptions.

The Communication Studies Department (formerly the 
Speech Department) consists primarily of courses in speech, 
interpersonal communication and forensics. The department 
offers an associate in arts degree. Courses in communication 
studies meet requirements for vocational, certificate, and 
transfer programs, as well as for the general associate degree. 

The program attracts culturally diverse students seeking 
courses to improve their communication skills in American 
English. Also, the department sponsors a forensics team that 
competes both state-wide and nationally.

In order to help students of different preparation and 
motivation, the department has revised the Effective 
Communication course to focus more on communication 
skill-building for the vocational student. The faculty also 
created the course Oral Communication for Advanced Non-
natives, designed to improve oral communication skills for ESL 
students. 

The best practice in Communication Studies continues to be 
the video recording system for student and instructor feedback, 
especially since the upgrade to digital technology.

Over the next ten years, the department is committed to 
continually assessing the need for curricular changes or 
modifications and to continue discussions on hybrid courses. 
Faculty will also continue to assess the need for new courses 
such as Health Communication and Business and Professional 
Speaking, as well as expanding offerings in Intercultural 
Communication. 

Program Descriptions (cont’d) //
Educational Plan
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The English Department offers a transfer program as well as 
basic skills classes. The mission is to provide courses that 
are innovative, flexible, and challenging to meet academic 
standards for transfer, career technical education, and 
personal development. The department offers online, hybrid, 
and learning community classes and expects to expand those 
offerings to accommodate students and their success. 

There are several challenges facing this program: Much of 
the student body is academically and socially underprepared 
for college level courses and there is a need for more 
tutoring hours. Department members hope to address these 
challenges by finding better ways to engage different learning 
styles and supporting basic skills instruction through learning 
communities, SI, tutoring services, and the English Success 
Center (ESC). 

Over the next ten years, the department sees more impacted 
enrollment and a greater demand for online classes. Improved 
technology will be key in meeting this need. More students 
are testing into developmental English classes, but the goal 
of student transfer will not diminish. As a result of the rapid 
changes in technology and student demand for greater access 
to a higher education, the Department plans to expand our 
online and hybrid offerings to keep pace with the surrounding 
universities and colleges. In order to meet the challenges 
that lie ahead, the department plans to offer classes that 
develop a liberal arts experience, more classes with sufficient 
diversity to facilitate transfer, more service learning and 
learning community experiences, and more international and 
multicultural ideas and literature in courses.

Future plans for the department include finalizing an associate 
in arts degree in English. Additionally, the department plans to 
expand existing course offerings to include the study of world 
literature, folklore, and additional courses specific to campus 
programs such as Honors, Legacy, and University Transfer 
Achievement Program (UTAP). The department also plans to 
offer additional learning communities, including accelerated 
options in partnership with the Reading Department (e.g. 
Fast Track that enables students to complete English 58 
and English 60 in one semester) and to collaborate with 
teachers at local high schools to better coordinate student 
performance expectations. Lastly, department members will 
continue to collaborate with the Learning Resource Center 
(LRC) to enhance support services to students in the English 
program. The development of the English Success Center in 
the LRC (under the auspice of the current Title V Grant) should 
contribute to this goal.

The department would like to require orientation of all new 
students with a special segment focusing on online classes. 
The department would also like to offer a course addressing 
writing for scientific and technical purposes to build science 
and engineering skills, as well as offer more courses to meet 
the associate in arts in English degree requirements. 
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The English-as-a-Second Language (ESL) Department 
serves the many non-native English speakers from the large 
immigrant and F-1 Visa population in Orange County. The 
ESL program addresses the needs of a significant number 
of the College’s International Students in compliance with 
federal regulations. As indicated earlier in this document, 
approximately half of the residents in the service area over age 
five speak a non-English language at home in addition to or in 
place of English. The ESL program addresses the significant 
and broad range of needs of language minority students in the 
surrounding community.

Credit ESL coursework begins at an intermediate level 
of language competency and is academically-rigorous, 
academically-focused, and academically-appropriate to 
prepare students in their second or third language for college-
level coursework across the disciplines. The three highest 
advanced levels (ESL 184, 185, & 186) are degree-applicable 
transferable units with ESL 186 leading directly to English 100, 
Freshman Composition. 

Strengths of the program include high success and retention 
rates, high levels of collaboration and faculty development, 
and solid outreach to the campus community. Examples of 
these strengths include collaboration with Matriculation to 
direct students to the appropriate English testing instrument, 
significant faculty development and support as each of the full-
time ESL faculty serve as ‘level leaders’ of ESL core courses 
to mentor the adjunct ESL faculty, and the hosting of an 
annual ESL potluck, during which yearly ESL scholarships are 
awarded to students currently enrolled in the advanced ESL 
courses.

Departmental growth will come from several sources: 1) an 
increase in the number of international students; 2) cutbacks in 
the University of California (UC) and California State University 
(CSU) systems in response to state budget restrictions; 3) 
the increasing number of high school graduates who have 
second language issues which require focused academic ESL 
instruction.

The program will face challenges moving into the future. The 
nature of ESL classes is heterogeneous; however, there are 
instructional issues that arise when the students’ educational 
backgrounds range from minimally proficient in the primary 
language to possessing advanced academic degrees from 
their home countries. The Department serves ongoing critical 
needs and will maintain a strong, positive presence within the 
College instructional paradigm providing ethnic and linguistic 
minority students with the language skills necessary for 
success in college-level courses across the curriculum. 

In order to maintain program vitality over the coming years, 
the Department will maintain a high level of collaboration 
with Matriculation, English/Reading, EOPS, the International 
Student Program, and other campus entities that likewise 
support ethnic and/or linguistic minority students in their 
academic goals. In addition, the integration of support services 
for ESL students in conjunction with the Title V-funded English 
Success Center at all levels of ESL will increase the likelihood 
of student persistence and success. Finally, the Department is 
committed to working with SCE to create pathways for students 
enrolled in noncredit ESL courses to transition successfully to 
the College.
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The Foreign Language Department’s mission is to provide 
students the opportunity to develop cultural awareness 
and skills in speaking, listening, reading, and writing in a 
new language. The department offers four semesters of 
transferrable Spanish, French, and Japanese, and two 
semesters of Portuguese and Chinese. No degrees or 
certificates are offered. The Japanese Program is notably 
strong and offers a breadth of curriculum. The University of 
California at Irvine (UCI) has dropped its Portuguese Program, 
and it is unclear how this will impact the department. Student 
enrollment in Chinese is fairly strong, and the Spanish program 
is growing. There are Spanish tutors and sometimes other 
foreign languages available for students in the Learning 
Resource Center. The department offers non-credit classes in 
Spanish as well. 

It is expected that interest in foreign languages will continue to 
grow due to increased employment opportunities in Asia and 
Latin America. The North American Trade Agreement (NAFTA) 
and the US Central America Free Trade Agreement (CAFTA) 
may create a higher demand for workers with linguistic and 
cultural skills.

Research indicates that an increase in enrollment in foreign 
language classes is anticipated over the next ten years. 
Students will be more interested in taking foreign languages to 
be more marketable to those companies investing in countries 
such as Brazil and China. The diverse population in these 
classes allows students to be exposed to new languages and 
cultures. In order to meet the challenges of tomorrow, the 
department would like to offer more levels of Chinese courses, 
develop a Portuguese course for Spanish-speaking students, 
and include tutors and Supplemental Instruction (SI) leaders in 
all languages taught. 

In order to meet the needs of students with differing motivation 
and preparation, the department would like to add Japanese 
and English as a learning community. Also, the department 
would like to offer some of the core courses as hybrid courses 
and consider providing study skills workshops.
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The Reading Department serves students with a broad range 
of academic or personal goals. Some wish to transfer, others 
to earn a degree or to complete a certificate. Some simply wish 
to improve their reading skills. Some arrive ready for advanced 
courses while others need foundational development.

The department’s transfer-level curriculum supports College 
program and graduation requirements across the curriculum. 
Academic reading and the college-level critical thinking courses 
fulfill the College reading proficiency requirement. Many Career 
and Technical Education (CTE) programs, including Nursing 
and Mortuary Science, recommend or require completion of 
these courses to increase student performance and success. 
The department’s foundational reading courses, English 
57 and English 58, serve a large and significant percent of 
all Cypress College students by addressing the need for 
reading and writing instruction that is academically rigorous, 
academically focused, and academically appropriate. The 
sequence of developmental courses provides college-level 
reading and expository writing strategies to prepare students 
for success in all of their courses. As a fully integrated 
component of Cypress College’s academic English sequence, 
smooth pathways to college-level work is assured.

The Reading Department facilitates student completion of 
English requirements in a timely manner while ensuring 
student success at each subsequent level. The department 
has long integrated reading and writing instruction, utilizing 
an accelerated model that is recognized as a “best practice.” 
Within this curricular pathway, students who begin their 
English sequence at the lowest level can progress to college-
level more rapidly than students in a traditional program that 
requires separate classes for reading and writing. 

As a partner in this instructional approach, the department 
uses multiple measures assessment and a department bypass 
procedure. This allows students who demonstrate proficiency 
to advance through the English sequence more rapidly. In 
addition to this innovation, the department also offers a Fast 
Track English format that enables students to complete English 
58 and English 60 in one semester.

Department curriculum includes well established hybrid and 
online courses to address flexibility for today’s students. 
In addition, department faculty is actively involved in the 
development of an English Success Center that will provide 
cross disciplinary, campus-wide academic support for students, 
as well as instructional support for faculty in academic reading 
and discipline-specific writing. The department is exploring 
ways to incorporate contextualized teaching and learning 
formats. Other innovations that will be considered are the 
linking of basic skills courses with CTE courses to provide a 
bridge to college-level coursework, and the linking of study 
skills, college reading and critical thinking courses with content 
area courses across the curriculum. The department will 
continue to keep abreast of and incorporate “best practices” to 
ensure students’ continued success in this program.

Over the next ten years, it is anticipated that there will be an 
unprecedented rise in demand for developmental courses for 
underprepared students. The expected growth in the program 
will come from the increasing number of students who are 
underprepared for college-level work, as well as from the 
diverse ethnic populations from the area. Students needing 
to improve their competency in reading, writing, and critical 
thinking in order to obtain employment will also contribute to 
growth in the department. At the same time, more students will 
be coming to community colleges because of the rising costs 
at the four-year universities.The Title V Grant that funded this 
project will also fund activities to support reading and writing 
across the disciplines.
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Special Programs Overseen by the Dean of Language Arts

The Dean of the Language Arts Division also oversees the 
Legacy Program, a part of the Ethnic Studies Department. 
Future plans include further developing student camaraderie 
and mutual support through the establishment of peer 
mentoring. The Legacy Program is a learning community that 
focuses on the African-American experience. Its mission is to 
encourage students’ academic success and transfer. Legacy 
consists of linked courses over a span of three semesters. 
Students may join the program at the start of any semester 
(if space is available). Along with complementary instruction, 
students also have the opportunity to attend plays and films, 
visit museums and universities, and participate in on-campus 
activities.

The Educational Interpreter Training (EITP) Program serves 
students who want to be interpreters in a K–12 educational 
setting. The program’s delivery methods of both on-site and 
video broadcast classes enable the program to be offered to 
native Cypress College students, candidates from programs 
serving deaf and hard of hearing students, and students from 
other community colleges that do not have specialized training 
for this particular segment. One highlight of the program is 
that the practicum courses offer essential preparation for the 
state testing and certification for educational interpreters that 
is necessary for employment in the state of California. The 
program has grown from 11 students in 2005 to 29 in 2010.

The future and efficacy of the Educational Interpreter Training 
Program are strong. Services for deaf and hard of hearing 
students are federally mandated, so service providers are now 
and will always be in high demand.
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Physical Education and Athletics 

The Physical Education and Athletics Division consists of 
the Physical Education, Recreation, and Athletics Departments. 
Together, these departments prepare students for entry into 
the disciplines of physical education, recreation, and athletics 
by increasing students’ knowledge of physical fitness, health 
practices, and professional activities. Specialization is possible 
by combining the associate in arts degree with electives 
chosen from a certificate program in Aerobics, Aquatics, 
Coaching, or Sports Management, which are designed to 
provide occupational competency for those wanting careers as 
instructors, coaches, or managers in these sports or recreation 
areas. The Sports Management Certificate is pending state 
approval. A student may also elect to work toward transfer to a 
four-year university. 

The Physical Education and Athletics Division offers many 
1-unit activity classes, as well as 2–3 unit theory courses 
in Physical Education, Health, and Recreation. Additionally, 
students participating in intercollegiate sports can earn 2 units 
of credit up to three times.

The division offers men’s and women’s intercollegiate sports as 
well as a wheelchair basketball team for the disabled. Currently 
the division is reviewing Title IX requirements and may need 
to adjust sports offerings in order to come into compliance with 
federal law.

The division is unique in that it has a full-time counselor 
assigned to assist student/athletes, sports coaches, 
instructional faculty, and general students. Division facilities 
are used for instruction, home athletic events, recruiting visits, 
and outside for-profit and nonprofit rentals. Hundreds of high 
school students and community members participate through 
weekend soccer, volleyball, and basketball tournaments, and 
Southern Section California Interscholastic Federation (CIF) 
boys and girls volleyball playoffs. These activities encourage 
students to consider Cypress College as a place to begin their 
collegiate education. For many students, the programs and 
activities within the Physical Education Department are the 
gateway and stepping stone into college life.

Program Descriptions (cont’d) //
Educational Plan
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The excellence of the Intercollegiate Athletics programs 
is reflected in the high number of conference and state 
championships Charger teams have earned over the years. 
In order to provide for and maintain quality facilities aligned 
with the quality of the programs, a significant athletic field 
reconfiguration is necessary. The program cannot currently 
provide adequately for spectator seating and security of the 
athletic events without appropriately addressing entrance and 
egress. Consolidation and re-configuring athletic fields would 
significantly address these issues.
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Science, Engineering, and Mathematics (SEM)

The Science, Engineering, and Mathematics Division 
consists of four departments housing multiple disciplines. 
The departments are: Biology, Chemistry, Mathematics, and 
Physical Sciences. 

There is a large student demand for science courses, both 
for students majoring in these areas and as prerequisites 
for professional schools. Biology courses meet prerequisites 
for nursing and other allied health programs and chemistry 
courses are prerequisites for Biology, Chemistry, and 
Engineering majors. They are also required for admission into 
Nursing, Medical and Pharmacy programs. Based upon college 
“failed registration attempts” reports, some 300 to 500 students 
in need of biology courses are turned away each semester.

Grant funding, in particular the Science, Technology, 
Engineering and Math (STEM) grants, have allowed the 
division to expand outreach activities to area high schools, 
develop thriving student clubs based on interests in science, 
and provide students with research opportunities at local 
universities. The division intends to continue the vigorous 
pursuit of appropriate grant opportunities in support of these 
and other related activities. 

A serious issue is increasing within the departments in the 
division and that relates to students who are unprepared for the 
rigor of math and science classes. These students have poor 
note taking and study skills, making their success rate low. 
Faculty can improve the success of underprepared students 
by the following strategies: utilizing visual and technology-
rich lectures and textbooks, increasing the amount of student 
participation in science classes through problem-based 
learning, and incorporating the teaching of study skills and note 
taking skills into classes.

Finally, the SEM Division would like to increase online course 
offerings and expand the use of Supplemental Instruction (SI) 
to include all sections above the introductory level. SI has been 
particularly effective in improving success rates for courses 
at the major’s level, since these students have developed the 
skill set and discipline necessary to take advantage of this 
support. To help students reach this level, SEM would like 
to introduce a science orientation for all incoming science 
students and an anatomy/physiology orientation for all health 
science students. Many students are now struggling with their 
science courses because they do not have the English skills 
necessary to listen to a lecture or read a textbook and do 
not have the math skills to do the basic calculations required 
in the sciences. Expanding academic support services that 
provide contextualized learning opportunities is necessary for 
improving student success. 

Program Descriptions (cont’d) //
Educational Plan
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The Biology Department serves students who are either 
planning to transfer to a four-year university or intending to 
enroll in a Health Science program. Students who intend to 
transfer take biology classes either as part of their major or 
to meet general education requirements. The department is 
developing an associate in science transfer degree in Biology 
based on the Transfer Model Curriculum (TMC) in accord with 
SB 1440. It currently does not offer any degrees or certificates. 
The department is committed to maintaining and developing 
articulation agreements with regional universities. Instructors 
work closely with the College’s vocational areas, especially 
those in the health sciences, to assure that the curriculum 
addresses the needs and demands of those programs as well 
as their accrediting bodies.

The Biology Department is currently undergoing a shift 
in instructional methodologies, especially in the areas of 
computerized visualization and laboratory technologies that 
enhance the learning environment. These approaches require 
an integration of the lecture and laboratory programs. To 
support increasing demand, flexible scheduling options that 
maximize classroom use need to be considered. Friday and 
Saturday classes have been viable in the past. As resources 
allow, the department would like to reinstitute these offerings.

The Chemistry Department serves students who are either 
planning to major in science or engineering at a four-year 
university, or intending to enroll in a Health Science program. 
Very few students take Chemistry classes as part of their 
general education requirements. Currently, the Chemistry 
Department does not offer any degrees or certificates. 
However, the department has developed an associate 
in science transfer degree based on the Transfer Model 
Curriculum (TMC) in accord with SB 1440. The department 
offers one online course for non-majors, and two courses have 
been approved for hybrid delivery. The department believes 
that hands-on laboratory activities are necessary for learning 
chemistry concepts; therefore most courses will continue to be 
offered through in-class or hybrid instruction. 

Growth in demand for chemistry classes exceeds the ability 
of the division to offer such classes. The department has 
scheduled afternoon and evening classes to maximize 
utilization of lab space. Scheduling classes at non-traditional 
times will be required to address student demand for chemistry 
courses. 
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The Mathematics Department offers basic skills 
developmental courses and courses designed for transfer. 
Most classes are taught using a traditional classroom delivery 
method, although a small number of courses are being offered 
in a hybrid format. Beginning in Spring 2012, online versions 
of Math 40 will be offered, making it possible for students to 
complete an associate in arts degree entirely through online 
instruction. The department intends to explore the feasibility 
of expanding its online offerings to include the transfer level 
sequence that most math and science majors follow. The 
department is developing an associate in science transfer 
degree based on the Transfer Model Curriculum (TMC). As 
part of this process, the Math Department will develop a two 
unit Linear Algebra course to meet the requirement of the TMC. 
These changes are scheduled to take effect in Fall 2013.

Success in the developmental level math courses continues to 
be the primary educational challenge facing the department. 
These challenges are being addressed through both curricular 
changes and collaborative relationships with student support 
services on campus. In order to reach students with varying 
levels of preparation and motivation, the department utilizes 
relationships with several student support services such as 
Supplemental Instruction (SI), Disabled Students Programs 
and Services (DSPS), and the Math Learning Center (MLC). 
Math workshops led by faculty are offered in the Learning 
Resource Center (LRC) and directed learning activities 
for students are offered in the MLC. The department also 
provides textbooks for the library reserve section and the MLC. 
The department has reduced class size for two basic skills 
courses (Math 10 and 15) to assist underprepared students. 
In addition, compressed courses are under development 
that will streamline students’ pathways through basic skills 
development. A compressed algebra sequence has already 
been introduced, and a compressed statistics pathway is under 
consideration.

The department has established an effective partnership 
with the School of Continuing Education (SCE) to offer a 
non-credit, self-paced option to help students prepare for 
success in Elementary Algebra. Once students complete 
this program of study, they will transition back to the credit 
math sequence without interruption. Key features of this pilot 
include a counselor who serves in a case management role, 
individualized instruction based on the Plato software package, 
and an emphasis in developing the skills necessary to succeed 
in a collegiate environment.

Over the next ten years the department would like to be able to 
offer the additional sections needed to meet the high student 
demand for math courses. Meeting this demand will require 
offering classes in alternative formats with non-traditional 
scheduling options, including Friday and Saturday instruction. 

Program Descriptions (cont’d) //
Educational Plan

Science, Engineering, and Mathematics (SEM) (cont’d)
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The Physical Science Department offers students a broad 
exposure to the fields of Astronomy, Engineering, Computer 
Science, Geology, and Physics. In addition to transfer 
programs in Engineering, Geology, and Physics, many 
students enroll in department classes to fulfill their general 
education and transfer requirements. Geology and Astronomy 
Labs attract students looking to fulfill their general education 
science and laboratory requirements, while Physics classes 
serve as prerequisite courses for many majors. Engineering, 
Physics, and Geology faculty are developing transfer 
associates degrees in accordance with SB 1440. 

Department faculty are working to provide students with hands 
on experiences within the typical laboratory setting, through 
field classes, and through the activities of the Astronomy Club 
and the Engineering and Physics Club. In addition, the recently 
completed STEM grant provided students with paid research 
opportunities in several disciplines at local universities. This 
grant helped establish an ongoing working relationship with 
the Engineering Department at California State University, 
Fullerton.

The department is currently developing an associate in science 
degree in Engineering that includes a surveying class that 
is one of the course requirements for a Civil Engineering 
bachelor’s degree, which can lead to a Civil Engineering 
Professional Engineering (PE) license. Other transfer degrees 
will be developed as part of the objectives of SB 1440, and an 
Environmental Science certificate program will be investigated 
in response to the employment growth in the environmental 
field over the next decade. Because most fields require 
advanced training and bachelor’s degrees, the department will 
continue to improve the transfer pathway in these disciplines.

The Astronomy Program is exploring new teaching methods 
to improve student success and retention. Online and hybrid 
classes are offered, and faculty members are considering 
participating in learning communities in an effort to reach 
students. The program is expanding its use of software 
technology to create learning environments similar to night 
exposure. Star Party events, coordinated through the 
Astronomy Club, help students develop their leadership and 
presentation skills while serving to attract the local community 
and high school students to the college. The evening viewing 
events have been well received. 

Current program facilities are inadequate to address 
pedagogical needs, particularly with respect to astronomy 
demonstrations and sky-viewing opportunities. Faculty 
indicates a need for an astronomy observation platform 
as well as a planetarium. Such a facility would address a 
critical instructional need as well as providing the potential 
for becoming a major community attractor and a center for 
astronomy in Orange County.
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The Engineering/Computer Science Program moved to the 
Physical Sciences Department from the Math Department, 
as engineering students are required to take computer 
science courses. The two programs are collaborating to adapt 
course offerings to meet student and employer needs. The 
Engineering Program has combined its Drawing and Computer 
Aided Design (CAD) course into one course in an effort to 
stay competitive and offer what the industry is requesting. The 
Computer Science Program has deleted one programming 
course and added a different one in an effort to maintain 
currency in programming instruction. 

Referring to the Labor Market Gap Analysis in Chapter 2, the 
need for workers trained in computer programming is projected 
to grow by 172 positions in the next ten years. Currently, 
there is a gap between the number of graduates in computer 
programming and the number of job openings, with a gap of 
94 more positions than trained workers. The median hourly 
earnings for computer programmers indicate that graduates 
are likely to earn significantly above the living wage for this 
region.

Augmenting this gap analysis is the consideration that 
computer science prepares students for entry-level work in 
the field as well as transfer. Many students completing this 
associate degree transfer to a university and do not seek entry-
level employment. 

Geology offers classes in a traditional format and plans to 
develop hybrid and online classes in the near future. The 
department supports course pathways for Geology majors 
and plans to expand its curriculum to support growth in the 
Environmental and Earth Science fields. However, the vast 
majority of students in the program are not science majors. 
Therefore, classroom instruction emphasizes general 
science literacy as a primary focus. By including multimedia 
presentations, hands on instruction, and in class web research 
assignments, courses serve students with a great diversity of 
interests. Field courses provide students with a unique, first-
hand opportunity to learn about geology outside the classroom 
setting. These courses are important in bringing interested 
students to a level where they can make an informed decision 
about pursuing a Geology major.

Program Descriptions (cont’d) //
Educational Plan

Science, Engineering, and Mathematics (SEM) (cont’d)
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The Physics Program supports instruction by offering courses 
designed for transfer, primarily for students majoring in 
science. There is one course sequence designed for students 
majoring in Chemistry, Physics, and Engineering, and a 
second sequence for Biology majors. Enrollment in the natural 
science pathway has been steady, showing growth similar 
to the college as a whole. However, demand for the Biology 
sequence has grown more rapidly than the ability to support it. 
The expectation is that this demand will remain high for several 
years. 

To improve success and retention, the department has worked 
with academic support services to provide peer tutoring and 
Supplemental Instruction (SI). Expanding these services is 
necessary, as Physics is particularly challenging, especially 
considering that many students have not sufficiently developed 
their math skills before enrolling in these courses. Faculty will 
continue to integrate new instructional delivery methods and 
develop more effective laboratory experiments. There is an 
excellent opportunity to work with Math faculty on integrating 
assignments and developing concepts across disciplines. 

Special Programs Overseen by the Dean of Science, 
Engineering, and Mathematics

The University Transfer Achievement Program (UTAP) 
falls under the purview of the Dean of the SEM Division. The 
UTAP mission is to create a close-knit learning community of 
students, instructors, counselors, and support staff dedicated 
to working together to create a successful first year experience 
for underprepared, at-risk incoming college students. The 
UTAP learning community is cohort-based, meaning all 
students take the same core courses which share a common 
theme, common goals, and co-curricular activities. 

UTAP creates a first year college experience by offering 
students intellectually challenging integrated curriculum that 
focuses upon improving students’ critical thinking, writing, and 
speaking skills; academic, personal and career counseling 
which provides guidance and support with the transition from 
high school to university; student support services embedded 
into the curriculum that builds students’ awareness and 
utilization of campus services; co-curricular activities that 
enhance students’ learning, collaboration, community building, 
and motivation; and close relationships to faculty and peers 
that builds a strong academic and personal support network for 
students. 

UTAP socializes students to the expectations of college life 
and provides them with a venue that highlights identification, 
affiliation, and acceptance in the college community. In this 
way, UTAP creates the foundation for students to transfer on to 
higher education.
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Social Science

The Social Science Division offers courses that satisfy 
general education and transfer requirements for students. A 
variety of transfer and associate in arts degrees are offered 
in the disciplines of: Anthropology, Economics, Ethnic 
Studies, Geography, History, Human Services, Philosophy 
and Religious Studies, Political Science, Psychology, and 
Sociology. The division also offers the following certificates: 
Alcohol and Drug Studies, Business Economics, Conflict 
Resolution, Criminal Justice, Family Studies (Basic and 
Advanced), Geographic Information Systems, Geographic 
Information Systems/ Marketing, Gerontology, Human Services 
Generalist, Multi-Cultural Marketing, and Victimology. Special 
programs overseen by the Dean of the Social Science Division 
are: the Honors Program; the Teacher Preparation Program, 
and the Paraprofessional Certificate Program.

The division has 24 full-time faculty and approximately 70 part-
time faculty, and is the third largest division on campus based 
on the number of sections offered and students enrolled. The 
variety of general education courses offered exposes students 
to many different instructional methods, including small group 
discussions, team projects, internet assignments, programs 
such as myEconLab and myHistoryLab, and research 
methods.

Given the amount of general education and transfer programs 
housed in the Social Science Division, the division is expecting 
continued growth in all programs. With the California State 
Universities (CSUs) and the University of California (UC)
charging higher tuition and reducing the number of freshmen 
they will admit, more students will be starting their higher 
education at a community college. Also, many unemployed 
persons are returning to school for additional education and 
training. The programs that have experienced the most growth 
over the last six years are Anthropology, Ethnic Studies, 
Human Services, Geography, and Philosophy. 

All classrooms in the newly remodeled Humanities Building 
have computer media stations with new equipment, and 
the building now has wireless capability. There are also 
numerous study areas for students to use their personal laptop 
computers. 

Program Descriptions (cont’d) //
Educational Plan
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The mission of the Anthropology Department is to provide 
high-quality education in the four major fields of anthropology. 
The department offers an associate in arts degree and a 
transfer program. The department has an excellent reputation, 
due, in part, to a well-equipped biological anthropology lab. 
The department emphasizes practical applications in its 
curriculum in an effort to meet general education, transfer, and 
life-long learning goals. Several online classes are offered to 
meet the needs of students. The Anthropology Department 
has developed Student Learning Outcomes (SLOs) and 
assessments for all of its courses. All courses have been 
evaluated in the past four years and will be assessed again 
when required. 

As the department plans for the future, faculty has a goal to 
train every student to think like an anthropologist, to consider 
multiple aspects of every facet of the human experience, and 
to embrace a multidisciplinary approach. As private industry 
continues to demand employees to be educated in cultural 
competency, programs at universities are working hard to fill 
this demand by developing programs in corporate anthropology 
and applied anthropology. The department will remain flexible 
in meeting the needs of students so that they are prepared to 
transfer to these universities.

The faculty will offer more courses where demand is the 
highest, focus classroom instruction on practical applications 
and ask the surrounding universities for input on student 
preparation. The faculty believes that if there were money 
available for a new building, an Integrated Sciences Building 
with state-of-the-art laboratories and clear integration among 
all natural and physical sciences on campus would be ideal. 

Economics offers a Business/Economics certificate and 
a transfer program. The program also serves the needs of 
students majoring in business, math, and social sciences. The 
department offers both full-semester and short-term classes on 
campus and online courses in Principles of Economics: Macro 
and Principles of Economics: Micro. Partially due to the new 
Cal State/Community College transfer legislation (SB1440), 
the department would like to develop an associate in arts 
degree for transfer to the California State Universities (CSUs) 
in Economics, and add environmental economics and global/
international economics as parts of department curriculum 
options. These changes will position the department to stay 
current with the quickly changing trends.

The faculty use of MyEconLab—an interactive electronic 
learning tool that students use to complete homework 
assignments, study plans, quizzes, tests, etc.—has contributed 
significantly to student success. Different audio and visual 
techniques are also used to enhance instruction. To increase 
student success, faculty has determined that tutoring and 
Supplemental Instruction (SI) is critical for economics courses. 

The foremost factor that will affect the Economics Department 
over these next ten years is the recovery of the US economy. 
More students will be returning to school to acquire the 
desired skills as the job opportunities increase. It is expected 
that a majority of students will be less well prepared for 
the department’s courses, which might affect student 
success rates; thus, the department has added a Math 40C 
prerequisite for the Econ 100C and Econ 105C classes, and 
will review the impact that this may have on enrollment. In 
the Student Learning Outcomes (SLO) reports, students 
showed improvement in all correct response rates, indicating 
greater understanding of the SLO core material. If more 
university prepared students enroll due to the high cost of the 
universities, enrollment will grow.
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The mission of the Ethnic Studies Department is to promote 
and embrace cultural diversity. The department offers classes 
that focus primarily on the experiences of underrepresented 
racial/ethnic populations in the United States, and encourages 
its students to appreciate the cultural diversity of American 
society. 

The department offers an Ethnic Studies transfer program, 
and associate in arts degrees in African-American Studies, 
Chicana/o Studies, and Ethnic Studies. Additionally, a 
Multicultural Marketing Certificate is offered in collaboration 
with the Marketing Department. All courses satisfy the 
College’s cultural diversity requirement. Five of the courses 
also satisfy the California State University (CSU) requirement 
in American institutions. 

Currently, the Ethnic Studies Department offers an honors 
course and is involved in collaborative efforts with the English 
and Counseling Departments in the coordination of the Legacy 
Program, an academic program that focuses on the study of 
African-American culture (see Instructional Support Services).

The Chicano/Latino student population is now the largest 
single student population at Cypress College, and Asian/
Pacific-American and African-American enrollments have also 
been steadily increasing. These enrollment patterns have 
undoubtedly contributed to the doubling in size of the Ethnic 
Studies Department over the last five years.

Faculty will continue to provide high-quality curriculum 
that focuses on the rich and varied experiences of 
underrepresented racial/ethnic populations in the United 
States. Currently, both Asian American and Native American 
History courses are one-semester survey courses, with an 
abundance of material folded into one semester. Faculty 
will consider the practicality of teaching these courses as 
two-semester sequence survey courses. A new associate in 
arts degree in Asian/Pacific-American Studies will also be 
developed in the near future, and based on current demand, 
new courses may be added to the curriculum.

Faculty members in the department have not embraced 
online and hybrid classes because of the important nature 
of classroom discussions. The department prefers to see 
students face-to-face for the verbal interaction and topic 
discussions required in these classes. There is interest in 
incorporating Supplemental Instruction (SI) into at least some 
of the department’s courses. 

Program Descriptions (cont’d) //
Educational Plan

Social Science (cont’d)
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Geography offers a Geographic Information Systems (GIS) 
certificate, Geographic Information Systems/Marketing 
certificate, associate in arts degree in Geography, and 
a transfer program. The department’s goal is to provide 
students with an understanding of the geographical basis 
of the economic and social development of the surrounding 
community as well as a broader understanding of earth science 
through earth processes and systems. Cypress College has a 
competitive advantage over neighboring colleges by utilizing 
creative teaching methods, providing access to state-of-the-
art earth technologies, and maintaining an atmospheric/earth 
science lab. 

The department offers three online courses at the present 
time. GIS classes may soon include online delivery modes 
as well. Smart classrooms are necessary as faculty use very 
demanding computational and graphic displays of countries, 
people, satellite imagery, and three-dimensional (3-D) terrain 
modeling.

Student success is a significant focus of the department. The 
common thread among the faculty has been a willingness 
to change pedagogy to address the needs of students. 
Faculty states that they work diligently to provide a student-
centered approach to learning by encouraging group projects, 
field work, independent and group research, and student 
presentations. They also establish high expectations and then 
show students how to meet those expectations. Over the last 
few years, Supplemental Instruction (SI) has contributed to 
improved student success and retention by providing additional 
opportunities for small group work and study sessions for 
students.

Faculty hopes to develop an Environmental Studies/Science 
course and an associate in arts degree in Environmental 
Studies over the next ten years to meet student interest and 
demand. A combination of instructional delivery methods such 
as traditional lecture, online learning, multimedia, projects, 
presentations, and field work will be used. 

Referring to the Labor Market Gap Analysis in Chapter 2, the 
need for workers trained in geographic information systems 
and the number of program completers is zero to one. The 
number of jobs is projected to grow slightly in the next ten 
years. The median hourly earnings for program completers in 
this field indicate that graduates are likely to earn above the 
living wage for this region.
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The mission of the History Department aligns with the Cypress 
College mission as students are provided with the highest 
quality instruction in history courses, spanning a multitude 
of eras and cultures. The department supports the Cypress 
College mission of enriching students’ lives. This is done by 
teaching them how to think and write critically, how to analyze 
primary and secondary sources to better succeed in all other 
courses and activities, and to further shape a more educated 
and responsible future generation and electorate. 

The department’s focus is on transfer-level courses offered in a 
variety of formats, including short-term classes, night classes, 
and some online courses. A wide selection of courses is 
offered for students who need to fulfill their general education 
requirements for graduation, as well as in-depth and specialty 
courses designed for transfer to four-year institutions. Faculty 
utilizes various forms of multimedia presentations and software 
programs, making smart classrooms a necessity.

One of the department’s best practices is the use of Google 
Earth in the classroom along with many images and graphics 
to help students better understand the historical relevance of 
events. However, faculty believes that the most important best 
practice is teaching with passion. 

Over the next ten years, the department believes that there will 
continue to be high student demand for History courses. As 
the costs continue to rise at universities, students will seek out 
the community college for their undergraduate requirements. 
The department will continue to offer a wide variety of courses 
to meet the needs of transfer students and will continue to 
use course objectives as the guideline to measuring student 
success through the different approaches in class such as 
essays, out-of-class research, objective quizzes and group 
presentations.

Program Descriptions (cont’d) //
Educational Plan

Social Science (cont’d)
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The belief that personal desire to help others can be 
strengthened and enhanced with academic training underlies 
the mission of the Human Services Department. The 
department offers an associate in arts degree in Human 
Services, eight different Human Services certificates, and 
a transfer program. The certificates include: Alcohol and 
Drug Studies, Conflict Resolution, Criminal Justice, Family 
Studies (Basic and Advanced), Gerontology, Human Services 
Generalist, and Victimology. 

In addition to classes offered online and on-campus, classes 
are also offered at the Orange County Social Services 
Agency’s Santa Ana location. A community advisory group with 
representatives from, among others, courts, nonprofits, and 
drug and alcohol rehabilitation centers advises the program 
on current trends and employers’ needs. The department is 
accredited by The California Association for Alcohol and Drug 
Educators (CAADE).

Many students who take classes in the Human Services 
Department are drug addicts in recovery. Students often have 
been assessed with learning disabilities and lack computer 
skills. To help students succeed, the instructors work very 
closely with the Disabled Students Program and Services 
(DSPS) Center to provide support to students, as well as 
encouraging students to enroll in basic skills classes and 
meet with tutors. The strategies that the department plans 
to use to help students be successful are increased use of 
web-enhanced, hybrid and online learning environments; 
development of eBooks and online textbooks for students; 
and increased use of multimedia in the classroom and on 
myGateway. The department would like to increase the number 
of online classes offered. 

Student success is measured through the Student Learning 
Outcomes (SLOs) developed by the department. The success 
rate for the last four years is 74.8%, well above the division’s 
success rate of 66.7% and the College success rate of 70.3%. 

Over the next ten years, the department expects to see 
growth in several trends affecting this department: (1) the 
decriminalization of drugs and society’s encouragement of 
treatment approaches; (2) an increased need for trained 
gerontology professionals due to an aging population; and (3) 
an increased focus on preventive health issues. The faculty 
will respond to these trends by participating in continuing 
education, by remaining involved in human service agencies 
in the community, and by an increased focus on hiring adjunct 
professors with experience in alcohol and drug studies, 
gerontology and co-occurring disorders. Another factor that 
will affect the department is the new requirement for Human 
Services professionals who work in substance abuse centers 
to be certified, so current employees may well seek additional 
training through courses offered by the Human Services 
Department.

Referring to the Labor Market Gap Analysis in Chapter 2, 
there is a surplus of human services graduates with 156 more 
graduates than available positions. The need for workers 
trained in human services is projected to grow by 135 positions 
over the next ten years. At the current rate of 198 graduates 
per year in the region, there will still be a surplus of graduates 
even with this projected increase in the number of jobs. The 
median hourly earnings for program completers in human 
services indicate that graduates are likely to earn above the 
living wage for this region.
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Philosophy and Religious Studies offers an associate in 
arts degree in Philosophy, as well as a transfer program, and 
seeks to provide quality instruction in philosophy and religious 
studies, and in particular, critical thinking and ethics. The 
department offers on-campus and online classes for the benefit 
of students, and is continuing to increase the number of online 
courses offered. Students who want an associate degree are 
often planning to pursue academic careers requiring a master’s 
degree or a Ph.D. Also, many students find the analytical 
and critical thinking skills taught in this discipline helpful in 
many other careers, especially law and computer science. 
Undergraduate religious studies majors often seek careers in 
the ministry or other social services. Philosophy and religious 
studies majors and minors are well-suited for employment in 
numerous careers, such as management, human resources, 
business, marketing, law enforcement, elementary and 
secondary education, and human services.

To improve student retention and success, the department 
works with Supplemental Instruction (SI) when funds are 
available. The Philosophy and Religious Studies Department 
has developed Student Learning Outcomes (SLOs) and 
assessments for most courses. SLOs for other courses are 
being developed. The department’s SLOs will be evaluated 
as needed. Faculty members believe that the best practice in 
this department is their effort to instill in students a sense of 
curiosity, a love for the not-immediately-practical, and a love of 
knowledge.

With the increasing expense of universities, it is expected that 
many more students will be coming to the community college 
for their undergraduate requirements. The department believes 
that over the next ten years, demand for courses will grow as 
the student population grows. In order to meet the needs of 
the prospective students, online courses will continue to be 
offered. This will help meet diverse student needs and demand. 
Currently, the department delivers about 15-20% of classes 
online during a regular session. According to some studies, 
50% of classes offered online and in a hybrid format are 
certainly within the realm of possibility over the next ten years. 
These classes should continue to be monitored to ensure that 
there is a positive effect on other classes and student learning. 
It should be noted that increased focus upon online offerings 
remains an issue of debate within the department.

In order to reach students with differing levels of preparation 
and motivation, the faculty will explore the adoption of relevant 
strategies such as tutoring, learning communities, and social 
media when, and if, the need arises. The use of online student 
self-evaluation will likely increase as a mode of measuring 
students’ learning in the classroom. Self-monitoring will allow 
students to take practice quizzes and exercises and increase 
learning, while at the same time preparing for their exams. 

Program Descriptions (cont’d) //
Educational Plan

Social Science (cont’d)
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Political Science offers a transfer program emphasizing 
both theoretical pedagogy and practical aspects of the 
subject matter. Students are encouraged to become active 
participatory citizens in the political and social arenas, 
particularly with regards to higher education funding issues, 
both at the state and federal levels of government.

Most courses articulate with the California State University 
(CSU) and the University of California (UC) systems. Political 
Science 100C is a CSU graduation requirement and meets a 
CSU and UC general education requirement. Therefore, most 
students planning to transfer take this course. The department 
is working to establish a major in the field, and more courses 
will be offered in support of the degree program. There is also 
interest in developing a Political Science Internship Program.

The department currently offers student-centered courses that 
modify traditional lecture to engage students with differing 
learning styles. The department does not have a tutoring 
program, but frequently offers Supplemental Instruction (SI) 
to students on an informal basis. The department supports 
distance learning and the use of social media.

Faculty continues to utilize high-quality learning-centered 
strategies to increase student success such as student panel 
presentations and other collaborative projects; teaching 
through lectures that are inclusive of non-traditional learners 
and students from other cultures and perspectives; varying 
pedagogical methods, such as storytelling, and small lecture 
groups such as tutorials; assignments that encourage 
students to get involved with the political process; and writing 
assignments that develop excellent research, writing, analysis, 
and communication skills.

The overall success rate for the department has increased 
every year, and the student success rate in online classes has 
improved. The demand for online courses is increasing. 

The department believes that over the next ten years it must 
approach the future with a great deal of realism and practicality. 
Economic downturns happen regularly in a capitalist economy. 
The department will continue to offer courses that meet the 
general education requirements for both the UCs and CSUs 
while courses for political science majors like Comparative 
Politics and Political Theory will be offered at least once every 
two years. The focus is on the importance of political activism 
and the need for students to be engaged citizens. 

Student Learning Outcomes (SLOs) that have been developed 
and used may need to be revised as the department evolves 
to reflect changes in the discipline. The best practice that 
works for the department is the use of regular lecture breaks 
to pose a question to students, show a video clip, or break into 
groups to discuss a topic, besides using all forms of technology 
including: online teaching, podcasts, blogs, wikis, video-
casting, and narrated PowerPoint presentations.
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Psychology offers an associate in arts in Psychology and a 
transfer program. The courses in Psychology are meant to 
meet the general education requirements for transfer to four-
year institutions, to stimulate personal growth, and to fulfill 
lower division requirements for a major or minor in the field of 
psychology. The department provides the most comprehensive 
course offerings among psychology departments in Orange 
County community colleges, offering a blend of applied and 
scientific explorations.

The department offers courses in a variety of formats: full-
semester classes, nine-week classes, Friday classes, and 
online courses. Some department members have implemented 
technology to increase and stimulate student course 
involvement, participation, and learning. The department 
participates in Supplemental Instruction (SI) and works closely 
with the Disabled Students Programs and Services (DSPS) 
Center as well as using the tutoring services in the Learning 
Resource Center.

In order to improve student success over the next decade, the 
department believes that tutoring, Supplemental Instruction 
(SI), learning communities, online/hybrid offerings, social 
media and bridge programs are excellent approaches for 
reaching students with differing levels of preparation. Student 
Learning Outcomes (SLOs) have been written according 
to guidelines developed by the American Psychological 
Association (APA). These SLOs will be revised as changes 
occur with APA recommended learning outcomes. 

Students are learning at a level that is the same as the division, 
the College as a whole, and the state. Success rates are 
expected to continue to improve over the next ten years. 

Psychology is a field that remains among the top five most 
popular majors among college undergraduates in the US 
(American Psychological Association, 2008). This is occurring 
even though most psychology majors are not entering a career 
after graduation that is directly related to the field. The trend 
will likely be reflected in the continually growing enrollment 
within the Psychology Department. 

Future department goals include: (1) increasing the technology 
available to faculty and students, (2) collaborating with 
the Philosophy and Religious Studies Department in the 
development of the Statistics and Critical Thinking Lab, and 
(3) upgrading software and instructional tools, such as the 
ability to have IBM’s predictive analytics software suite (SPSS) 
installed on all computers in the GIS/statistics computer 
classroom.

There is continuing demand for additional online courses, 
and while the Psychology Department wants to expand, the 
division and College have not come to consensus on the best 
approach. With that said, the faculty is proud of the online 
program developed over the last seven years. Each of the 
main courses has an online equivalent. The department would 
like to migrate half of its instruction to online within the next ten 
years.

The Psychology Department was the first department in the 
division to create an associate in arts degree. This has become 
very important and positive for students. Changes will occur 
in curriculum as a result of SB1440, but it is unknown at this 
time just what those changes will be. Courses in Cognitive 
Psychology and Personality might be added to the curriculum 
according to early possible recommendations for transfer, as 
well as honors courses in areas such as statistics. 

Program Descriptions (cont’d) //
Educational Plan

Social Science (cont’d)
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Sociology is the study of social life, social systems, social 
change, and the social causes and consequences of human 
behavior. The Sociology Department offers an associate in arts 
degree and a transfer program. This high-demand program is 
designed to provide students with an introduction and overview 
of the sociology field. Coursework is structured to address 
the needs of program majors and those pursuing transfer. 
The range of classes includes: Research and Methods, 
Criminology, and the Sociology of Aging. The program has 
expanded its online presence, integrated with the Human 
Services Department by offering curriculum that satisfies 
requirements in both areas, and intensified its articulation 
efforts. Online classes are offered to allow students who may 
not be able to attend classes on-campus the opportunity to 
continue their education. Nine-week and night classes are also 
offered and are filling effectively.

The department currently endorses use of the student support 
services offered on campus such as Extended Opportunity 
Programs and Services (EOPS), Disabled Students 
Programs and Services (DSPS), Puente Program, Legacy 
Program, and Library/Learning Resource Center (LLRC). The 
department supports distance learning including social media 
and encourages student involvement in campus learning 
communities.

The Sociology Department has developed Student Learning 
Outcomes (SLOs) for standards of evaluation to be applied 
in all courses. All course offerings have gone through this 
process, and the SLOs will be modified (if needed) when going 
through the evaluation process. 

One of the best practices the department employs is to place 
strong emphasis on direct communication with students. The 
department believes that listening to and viewing lectures 
increases success in coursework. Smart classrooms and 
the use of integrated technology allow students to increase 
learning and success. The future of careers in sociology 
reflects potential growth according to the American Sociological 
Association.

The Sociology Department will work diligently to continue to 
provide quality educational opportunities to students. As the 
economic situation in the state improves over the next ten 
years, the department will explore the best means of offering 
new and innovative courses. There are no plans to delete 
any current offerings. Faculty will continue to seek innovative 
methods to reach the diverse student population.



NOCCCD Cypress College 

2011 Comprehensive Master Plan // HMC Achitects4-66

Special Programs Overseen by the Dean of the Social 
Science Division 

The Cypress College Honors Program is designed to 
encourage talent and ability in highly motivated students as 
they begin their academic studies and prepare to transfer to 
a four-year college or university. Students who complete the 
Honors Program and meet all major transfer requirements 
have priority consideration for admission to specific four-year 
institutions. 

The program provides a unique seminar environment, allowing 
for close academic and social interaction with outstanding 
faculty and other highly motivated Honors Program students. 
Guest speakers, cultural events, and field trips enhance the 
challenging and creative learning experience. The program 
is supported by a director and a counselor available for 
program and academic counseling. There is also a very 
vibrant Honors Club, which provides many opportunities for 
student leadership. Students are also required to complete 
ten hours of service learning each semester either in courses 
that incorporate a service learning component or in group or 
individual projects.

Students in honors courses have a higher course completion 
rate than other students. The program has grown from 61 
students in 2006 to 159 students in 2010. The Honors Program 
would like to increase these program enrollment numbers 
and visibility through both on- and off-campus recruitment. 
Increased course offerings in math and the sciences would 
provide for a wider student appeal. The program would also 
like to add a Phi Theta Kappa Chapter and expand service 
learning agencies and options for students.

The Teacher Preparation Program is a comprehensive 
transfer program that provides academic courses, support, 
specialized counseling and outreach to students who are 
interested in pursuing a career in K–12 teaching. The program 
offers special classes designated as teacher preparation 
sections. Each semester, between 21 and 26 general 
education and elective courses are taught by instructors 
who not only cover course content, but teach pedagogy, 
an essential part of teacher training. The program is also a 
clearinghouse of information and resources to help prospective 
teachers as they move through the preparation pathway. 
The program provides early fieldwork experience in local 
schools, as well as opportunities to serve in the community 
as “educational ambassadors.” Students are fully prepared to 
transfer to four-year institutions to complete a Single Subject, 
a Multiple Subject or Education Specialist credential. The 
program has grown from 203 students in 2005 to 310 in 2010.

The future and efficacy of the Teacher Preparation Program 
are strong. Regardless of the upturns and downturns in the 
overall economy, careers in teaching and highly qualified 
teachers will always be in demand. Despite budget cuts in 
recent years, districts are beginning to hire again. Both typical 
and special education populations continue to grow, so the 
need for teachers will grow. This is true all along the K–12 
spectrum. Pathways to credentialing are constantly being 
streamlined, so candidates can reach their goals sooner with 
maximum preparation in the allotted time frame.

Referring to the Labor Market Gap Analysis in Chapter 2, the 
need for educational paraprofessionals is projected to grow 
by 375 positions in the next ten years. There is currently a 
gap with 85 more positions than trained workers. The median 
hourly earnings for program completers in this field indicate 
that graduates are likely to earn above the living wage for this 
region.

Program Descriptions (cont’d) //
Educational Plan

Social Science (cont’d)
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The Paraprofessional Certificate Program is designed 
to prepare those who are pursuing a career as classroom 
paraprofessionals in special education settings. With the 
passage of SB 2042, all paraprofessionals must possess 
a high school diploma, have two years of college-level 
units related to the field of education or hold an associate 
in arts degree in a related field, or must pass a rigorous 
comprehensive test designed by the school district where 
they seek employment. The future of the Paraprofessional 
Certificate Program is in jeopardy because there are so many 
routes to being highly qualified. Many candidates “job out” of 
the certificate program and instead take tests offered by local 
school districts.
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Program Descriptions (cont’d) //
Educational Plan

Instructional Support Services Program Descriptions

 • Business and Computer Information Systems Lab

 • Learning Resource Center (LRC)

 • Library

 • Math Learning Center (MLC)

 • Supplemental Instruction (SI)
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Program Descriptions (cont’d) //
Educational Plan

The Business and Computer Information Systems Lab is 
equipped with business and office automation equipment and 
microcomputers with a wide range of business application 
software. The lab is available for business students who are 
concurrently enrolled in courses that require the use of the lab 
for developing business skills. 

Business and Computer Information Systems Lab Learning Resource Center (LRC)

The Learning Resource Center (LRC) is an open lab with 
computers where students can use word processing programs 
to write and print their work, access the Internet, and use 
software applications and course specific software assigned 
by their instructors. There are also scanners available along 
with photo editing software. Students may also use a broad 
variety of academic support media placed in the LRC by 
instructors. Wireless connectivity is also available for students 
using their own laptops. Individual tutoring is also available by 
appointment. Basic skills tutors are housed in the LRC.

The computers are always in use during operational hours. The 
LRC would like to purchase additional software and hardware 
to improve student success and to provide virtual access to 
learning resources. Tutorial assistance should be expanded to 
accommodate high student demand and more disciplines.

Under the auspices of the recently received Title V Grant, 
the LRC will house a new English Success Center, and the 
Math Learning Center will be remodeled. Additional student 
visits, tutoring, and faculty mentoring will probably stretch the 
physical and human resources of the LRC to the limit.
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The Library at Cypress College maintains a collection of books 
and periodical subscriptions as well as videos, CDs, DVDs, 
cassette tapes, maps, pamphlets, and several databases 
with selected full text newspaper, magazine, and journal 
articles. Students may access the Internet, the library catalog, 
databases, an academic research tutorial program, and an 
extensive full text periodical database. Eight group study rooms 
are available by reservation. 

Library

The librarians provide library orientations for individual classes 
in a variety of disciplines. They also teach a research methods 
class that demonstrates the difference between good and 
bad online research. This class has been offered in an online, 
hybrid format; it has also been offered in conjunction with the 
Puente, Legacy, and University Transfer Achievement Program 
(UTAP) learning communities.
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Program Descriptions (cont’d) //
Educational Plan

The Math Learning Center (MLC) provides students 
assistance in solving problems and understanding concepts in 
mathematics, chemistry, and physics. Resources include an 
array of math solutions manuals and computer applications. 
Students receive assistance from math faculty or peer tutors on 
a “first come, first served” basis.

Math Learning Center (MLC)

Student satisfaction scores reflect a need for additional tutors 
and increased hours of operation especially before midterms 
and finals. The Math Learning Center closes when tutors or 
instructors are not available. Funding for the Math Learning 
Center has come from the College, the Basic Skills Initiative, 
Title V, and other grants.
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Supplemental Instruction (SI) provides opportunities for 
students to voluntarily participate in study group sessions for 
difficult classes. These sessions are often held immediately 
after each class, and students wishing to use SI leave the 
time after class as an open period. The study groups are 
organized and facilitated by SI leaders who are students who 
have successfully completed the class. Students who have 
participated in SI report an increased understanding of the 
course concepts and improved study and test taking skills. 
Data shows that students who participate earn a half to a full 
grade higher than those who do not participate.

Supplemental Instruction (SI)
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Overview

According to the Student Services Master Plan created in 
2007, the mission of the Cypress College Student Support 
Services is to maximize the potential of prospective and current 
students to achieve academic and career success. Program 
reviews of these services make it clear that faculty, staff and 
administrators in Student Support Services have designed 
many different strategies to help students be successful. 

Program Descriptions (cont’d) //
Educational Plan

Student Services Program Descriptions

 • Admissions and Records (A&R)

 • Articulation

 • Assessment Center

 • CalWORKs

 • Career Planning Center (CPC)

 • Cooperative Agencies Resources for Education (CARE)

 • Counseling

 • Disabled Student Program and Services (DSPS)

 • Extended Opportunity Programs and Services (EOPS)

 • Financial Aid

 • Health Service Center

 • International Student Program (ISP)

 • Matriculation

 • Student Activities

 • Training Resources to Achieve Completion (TRAC)

 • Transfer Center

 • Veterans Affairs

 • Special Programs Overseen by the Dean of Counseling

 / Puente
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Admissions and Records (A&R) admits and registers all 
students; archives, maintains, retrieves, and distributes official 
student records and transcripts; provides final evaluations 
for graduation, certificates, and transfer applications; reports 
attendance data to appropriate agencies; and provides 
information and supportive contacts to students, faculty, 
administrators, and the community at large. The move into the 
new state-of-the-art Student Services Center, centrally located 
on campus, has resulted in more visible effective and timely 
“one-stop” services to students. 

Continual training, committee work, and interfacing with 
Fullerton College, School of Continuing Education and the 
District Information Services personnel and processes are 
essential to A&R’s success. In order to provide the highest 
quality services, our goals are to continue to provide more 
online 24/7 services to students and instructors, as well as 
user-friendly websites and easy access to information that 
students need. 

Changes that will occur in or affect A&R over the next ten 
years will include: an increase in the number of certificates 
and degrees; web-based transactions; electronic storage of 
forms, records, and documents; implementation of a degree 
audit program; student use of mobile devices; and web-
based customer service with A&R evolving into an information 
center. These changes will be addressed by making sure 
that customer service assistance technologically matches 
the District portal and student needs, and by collaborating for 
seamless customer service to students. Continued sensitivity 
training for staff regarding cultural diversity and needs of 
special populations must be ongoing.

The Articulation function is a responsibility of the Student 
Support Services Division. Articulation agreements define 
how courses will transfer from one institution to another. 
Cypress College maintains major and/or course-to-course 
articulation agreements with most public universities and many 
independent colleges and universities in the state.

Program Descriptions (cont’d) //
Educational Plan

Admissions and Records (A&R) Articulation
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The Assessment Center provides a variety of services to 
determine skill levels in grammar, reading, and mathematics. 
The Assessment Center is one of the main components of 
matriculation services offered to each student. The purpose is 
to match students’ skills, needs, and goals with placement in 
appropriate courses, programs, and services. It is an ongoing 
goal to ensure equal access, opportunity, and success for all 
students at Cypress College. 

CalWORKs (California Work Opportunity and Responsibility 
to Kids) provides services to students who are receiving 
Temporary Aid to Needy Families (TANF). Through the 
CalWORKs program, students may be eligible for paid work 
study opportunities, child care, academic guidance and 
counseling, Ancillary Requests to Social Service Agency (SSA) 
for books and supplies, work activity progress report form 
completion, communication assistance with the Department 
of Social Services, workshops to enhance living skills, and 
networking activities. Staff members work to coordinate on-
campus and off-campus support services for students.

Factors that will affect the program over the next ten years 
include a decrease in funding and an increase in student need. 
More students will be seeking support. New funding formulas 
are being developed, but it is clear that some services will be 
reduced or eliminated until the budget outlook changes.

Training for staff and students is important, especially in the 
area of diversity. Students are increasingly more diverse. 
Increased appreciation and understanding of differences is 
important for creating a climate of tolerance and respect.

Assessment Center CalWORKs



NOCCCD Cypress College 

2011 Comprehensive Master Plan // HMC Achitects4-78

The Career Planning Center (CPC) offers services designed 
to assist students and the general public to move forward with 
confidence, new skills, and strategies for success. Students 
can visit the Career Planning Center to discover career-related 
interests, values, skills and personality; explore occupations, 
majors and schools; research career options; make career and 
college decisions; and Improve job-search skills, strategies 
and preparation. The CPC offers one-on-one counseling to 
assist with selecting college majors, occupational possibilities, 
career goals, and other aspects of the career development 
process. Also available are career assessments, workshops, a 
research library, and career-related software programs. Career 
classes are offered online as well as in a hybrid format, and in 
a traditional classroom setting. A best practice that works very 
well for the CPC is group career assessment interpretation 
sessions. These two hour sessions include a comprehensive 
presentation and interactive exercises to bring a greater 
understanding of the benefits and value of these powerful 
career assessments. Several group sessions are offered each 
semester.

The CPC’s goals include informing faculty about reliable and 
valid career assessments and the services available at the 
Center, expanding outreach and increasing marketing efforts, 
and assisting undecided/undeclared students with their major 
and career options to help them be successful students and 
graduates. With new legislation that addresses the need for 
students to be prepared to transfer, while being awarded a 
degree in a major or area of emphasis, the CPC will play a 
vital role in ensuring that students make informed decisions 
regarding their career and/or major and transfer options.

The challenges that face the CPC involve the integration of 
a virtual career center component into current services. This 
would include interactive websites that provide resources, 
workshops, career and job information, self-help tools, face-to-
face or online counseling, and social networking websites. The 
Career Planning Center needs to leverage technology and new 
economic conditions to engage students and the community.

Program Descriptions (cont’d) //
Educational Plan

Career Planning Center (CPC)



NOCCCD Cypress College 

2011 Comprehensive Master Plan // HMC Architects 4-79

Cooperative Agencies Resources for Education (CARE) 
provides additional services and grants to eligible Extended 
Opportunity Programs and Services (EOPS) single parents 
who are on public assistance. The CARE program is a 
combined effort of three agencies – the Department of 
Social Services, the Employment Development Department, 
and Cypress College. The intent is to break the welfare 
dependency cycle by helping students to complete college-
level educational training programs so that they become 
employable and economically sufficient. 

CARE students must be a head of household/parent, have a 
household member that is a Temporary Assistance for Needy 
Families Program (TANF) and/or CalWORKs recipient and 
have at least one child less than 14 years of age. Through 
CARE, eligible EOPS students receive supplemental 
educational support services such as counseling and 
advisement, group support, peer networking, peer advising, 
information and referrals to campus- and community-based 
services or agencies, and workshops. Grants and allowances 
for child care, bus passes, supplies, transportation costs, 
computer access, and on-campus meal tickets are used to 
enhance the retention, persistence, graduation, and transfer 
rates for these students. All CARE students are required to 
attend a student success conference each semester as well 
as three counseling sessions per semester with an EOPS or 
CalWORKs counselor.

Among the best practices that CARE has identified are 
the workshops for CARE students to learn to advocate for 
themselves and others by identifying needs, formulating 
solutions, and analyzing regulations with regard to the welfare 
process. The CARE program educates CARE students on 
advocating with their Social Service Agency (SSA) for services 
and welfare-to-work plans that maximize and support their 
educational goals at Cypress College.

Over the next ten years there will continue to be budget 
challenges, and although some services will be reduced, 
CARE staff will focus on creating increased awareness of 
financial aid and satisfactory academic progress requirements.

Cooperative Agencies Resources for Education (CARE)



NOCCCD Cypress College 

2011 Comprehensive Master Plan // HMC Achitects4-80

The Counseling Department is committed to promoting 
student learning and success by providing academic, career, 
and personal counseling, classes, and support services to 
maximize students’ potential for achieving educational and 
life success. The Counseling Department serves all students 
across the campus community. The department is unique in 
that it is engaged in both instructional and support services. 
Counselors are also faculty who teach student development 
courses as well as counsel students. 

Counseling faculty are located in all of the academic buildings 
and are specialists in working with specific majors. Counselors 
also provide outreach to feeder high schools and other 
prospective students, by conducting outreach events, campus 
tours, college nights and orientations. New students are 
encouraged to attend orientations in order to increase their 
chances of success on campus.

The department has identified several “best practices.” 
Over the last three years, the Counseling Department has 
implemented the following: New Student Cohort; Probation 
Cohort; a counselor who performs course clearances during 
registration; New Student Welcome Night; LINKME to College 
for first-year experience students; and the piloting of mandatory 
new student orientation for a cohort identified from recent high 
school graduates.

During the next several years, the department expects an 
influx of students with special needs: displaced workers and 
homemakers needing to be trained or retrained; underprepared 
incoming students; and additional military veterans requiring 
increasing levels of support. Currently, the department plans 
to introduce group and online counseling to maximize the 
effectiveness of resources, both financial and human. Career 
classes will be added to address the high unemployment rate 
and the number of displaced workers returning to college. 

Additional learning communities with counselor involvement 
should be added to the counseling curricula. Since learning 
communities have proven successful in increasing retention, 
more resources should be put into these programs in which 
faculty work together. There is also the need for hybrid and 
online delivery of counseling classes to allow students more 
flexibility, variety, and convenience. The department will 
continue to focus on effective communication with local high 
schools in the future. 

Program Descriptions (cont’d) //
Educational Plan

Counseling
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Disabled Students Program and Services (DSPS) provides 
services to students with verified disabilities who are enrolled 
at the College. The services are mandated by state and federal 
governments. Disabilities include: mobility impairment, visual 
impairments, hearing impairments, learning disabilities, head 
injuries, and psychological impairments. Accommodations 
are tailored to the student’s individual needs with the goal of 
integrating the student into all facets of campus life. 

Typical services include: complete assessment and evaluation 
of learning disabilities; academic, vocational, and personal 
counseling; referrals; registration assistance; test-taking 
assistance; interpreters; and alternate media services. DSPS 
has seen a steady growth among students with learning 
disabilities. This group makes up the largest group served by 
this program.

In order to obtain services, all DSPS students must meet with 
their counselor at least once a year. This meeting supports 
student progress toward academic goals while assuring 
appropriate accommodations are requested and provided in a 
timely manner.

During the next ten years, DSPS expects certain populations 
to grow, especially students with autism and psychological 
disabilities, and veterans with brain injuries and post-traumatic 
stress disorder (PTSD). Older students are also expected to 
return for training to make them more employable. In order to 
meet the challenges facing these students, courses in basic 
skills geared for students with disabilities may be required. 
Workshops on test taking strategies and dealing with test 
anxiety will be popular, as well as training in the use of 
assistive technology. Staff and student handbooks will need to 
be developed, as will specialized new student orientation. 

Disabled Students Program and Services (DSPS)
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Extended Opportunity Programs and Services (EOPS) 
is a state- and college-funded program designed to assist 
students with economic, linguistic, and educational challenges, 
as defined by Title 5. The program helps students to enroll 
and succeed in a higher education environment and in future 
careers. Comprehensive support services are provided to 
promote access to college and, once the student is enrolled, 
to increase retention and/or transfer to a four-year college. 
Services include outreach, recruitment, orientation, tutoring, 
computer labs, specialized counseling services, priority 
registration, textbook services, educational supplies and 
materials, and university application fee waivers.

Program staff track and monitor student progress, refer 
students to appropriate retention and intervention services, 
and ultimately encourage educational and career success. 
Documentation of program and student success is required in 
an annual report to the State Chancellor’s Office.

Growth of EOPS student demand has been consistent, 
however, reductions in categorical funding have resulted in a 
substantial reduction in students served and all indications are 
this trend will continue. As community college demographics 
change, EOPS anticipates that they will be serving more 
Latinos and females. EOPS will enhance student support 
services by utilizing more gender-based, ethnic-based, non-
traditional age student programs and services. EOPS will 
continue to collaborate with existing learning communities, the 
Transfer Center, the Career Planning Center, and the Ethnic 
Studies Department. In regard to technology, it is extremely 
important to improve student tracking and to participate in 
the development of electronic student educational plans and 
academic reporting.

EOPS faculty and staff would like to prepare a list of highest 
demand majors and recruit students for those majors, explore 
internship opportunities with community partners, and 
develop an EOPS alumni network to help mentor students. 
Finally, EOPS would like to recruit more community leaders 
to participate on the EOPS Advisory Committee and promote 
greater visibility of EOPS on campus.

Program Descriptions (cont’d) //
Educational Plan

Extended Opportunity Programs and Services (EOPS) 
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The Financial Aid Office provides information regarding the 
types of financial assistance available to students. The office 
collects and completes all necessary financial aid forms and 
documents, and provides guidance on student loans. The 
office administers state and federal grants, loans, and work 
study programs. Common types of financial aid are: Pell 
Grants, Federal Supplemental Educational Opportunity Grants 
(FSEOG), Cal Grants, Board of Governors Enrollment Fee 
Waiver (BOGW), Federal Work Study funds (FWS), and loans, 
both subsidized and unsubsidized. The number of applications 
for financial aid more than doubled in recent years.

The Financial Aid Office cites their outreach efforts as a best 
practice. Staff regularly visits classrooms, feeder high schools, 
and community organizations to promote college affordability 
and the opportunities available at Cypress College. 

Over the next ten years, several issues will impact financial aid. 
There will be a continuing increase in eligible students due to 
the distressed economy and the resulting increase in students 
returning to college to get skills and training needed for the 
workforce. It will also take longer for students to graduate due 
to significant reductions in available classes in response to 
college budget reductions. In order to meet these challenges, 
the Financial Aid Office will continue to develop more effective 
ways of communicating with students to promote access to aid 
and understanding of the requirements to maintain eligibility.

The Financial Aid Office strives to maintain an increasingly 
responsive, efficient, and quality office to enable students 
to accomplish their educational goals. New legislation has 
tightened the timeframe and academic requirements needed 
for students to maintain eligibility. Additionally, new legislation 
has mandated financial aid office staff verify application 
elements in greater depth to ensure program integrity. The 
future suggests that financial aid will become an increasingly 
important player in the student success equation on campus.

The goals of the Health Services Center are to promote 
physical and emotional wellness, prevent illness and injury, 
provide basic outpatient health services, and educate students 
to take responsibility for their own health. Registered students 
are eligible for basic health services at the Center. A registered 
nurse and/or family nurse practitioner is available at all times. 
Psychological counseling services are also available to 
students.

The Center maintains an excellent record, scoring above the 
90th percentile according to the Student Satisfaction Surveys 
in overall satisfaction, quality service, and a good value for 
the cost. The number of patient contacts has grown and will 
continue to grow with the use of outreach, advertising, and the 
website. Diversity training is an annual event and will continue 
so that staff can stay abreast of cultural/diversity health issues 
to meet the needs of the students.

The Center is self funded through student health fees. All 
planning for the future revolves around funding, cost of living 
increases, and student enrollment numbers.

The staff believes that over the next ten years, there will be 
many changes in technology that will affect the health care 
system. Although the new website has allowed the Center to 
upgrade from a paper scheduling system to a computerized 
appointment/practice management system, the staff would like 
to be able to go paperless with medical records in the near 
future.

Financial Aid  Health Services Center 



NOCCCD Cypress College 

2011 Comprehensive Master Plan // HMC Achitects4-84

The International Student Program (ISP) at Cypress College 
is authorized under federal law to enroll students who enter 
the United States with an F-1 student visa. An F-1 student is 
defined as a nonimmigrant alien who is pursuing a “full course 
of study” to achieve a specific educational or professional 
objective at an academic institution and has been entered in 
SEVIS (the Student and Exchange Visitor Information System, 
an internet-based tracking system first implemented in 2003). 
The program provides comprehensive admission, academic 
counseling, and advising services. 

Specialized activities designed to ensure success and 
retention of international students include a mandatory two-day 
orientation, an international student club, a student mentor 
program, weekly conversation hours, and other social activities 
such as spring and fall potluck dinners, year-end holiday 
lunches, and attendance at athletic events.

Matriculation is mandated by state legislation and funded 
by the state with a match by the College. It is defined as an 
agreement between the College and its students that ensures 
that every community college student will be afforded the same 
opportunity for services and the achievement of academic 
success. The five components or services are: admissions, 
assessment, orientation, counseling/advising, and follow-up, 
including research and the collection of data about student 
progress. 

The College strives to make the institution a place of 
easy access for students to achieve their educational and 
economic goals. With more students entering college who are 
underprepared in basic skills, matriculation services are critical 
to student success. With the relocation to the new Student 
Center, matriculation staff has seen a tremendous increase 
in student traffic so that staff is assisting many more students 
now than in the past.

Technology is a critical element of matriculation, enabling 
staff to provide students with an electronic educational 
plan and “early alert” warnings when students have been 
determined to be struggling in a particular area of study. The 
Banner/myGateway system has simplified the registration 
process including the wait list procedures for closed classes, 
prerequisite blocking at the time of registration, and student 
notification updates regarding registration. 

Matriculation will employ several new strategies over the next 
several years. These include assisting the higher numbers of 
students expected to test into levels below the basic skills who 
will require remediation prior to enrolling in college, converting 
from the present SARS software system to a Banner/
myGateway system for counseling appointments and tracking, 
and charging fees for proctoring for online universities.

Program Descriptions (cont’d) //
Educational Plan

International Student Program (ISP) Matriculation
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The Student Activities Program includes the Associated 
Student (AS) organization, campus clubs, the Student 
Activities Center, and a variety of programs and events that 
contribute to student life on campus. Through participation in 
AS, students can serve in a variety of leadership positions and 
can act as representatives of the student body on both College 
and District committees. Student Activities is funded by the 
associate in science benefits sticker, game room revenues, on-
campus phone booth/ATM ads, miscellaneous fundraisers, as 
well as receiving some financial support from the general fund. 
Clubs also use a variety of fundraisers as their main source of 
funding.

Training Resources to Achieve Completion (TRAC) is a 
program that is funded through the Federal Perkins IV Grant 
to assist students who are enrolled in a non-traditional trade/
career major. Non-traditional trades/career majors for men 
are: Administrative Assistant, Court Reporting, Flight Attendant 
or Nursing, and for women: Air Conditioning/Refrigeration, 
Automotive, Hotel, Restaurant, and Culinary Arts (HRC), or 
Mortuary Science. In addition to the above requirements, 
students must also qualify for financial aid, participate in 
the Student Success Conference, attend three counseling 
appointments, complete classes with a grade of “C” or better, 
and maintain a 2.0 grade point average.

Through TRAC, students receive supplemental educational 
support services such as advisement; group support; peer 
networking; help from peer advisors; information and referrals 
to campus and community-based services or agencies; 
networking activities specifically designed for nontraditional 
major students; and workshops on topics such as self-esteem, 
parenting, study skills, and time management. Grants for 
equipment and uniforms, plus textbook loans, are provided to 
enhance the retention, persistence, graduation, and transfer 
rates of these highly motivated students.

Student Activities Training Resources to Achieve Completion (TRAC)
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The Transfer Center assists students interested in continuing 
their education at a four-year institution with an emphasis on 
reaching the underrepresented transfer students. The Center 
offers students opportunities to meet with representatives from 
four-year schools for advisement and to attend workshops and 
transfer fairs. Staff maintains a library of resources including: 
college catalogs, articulation agreements, reference books, 
college videos, and computer programs for students use.

One of the practices that has worked well for the Transfer 
Center is “Transfer Awareness Week” with representatives 
from approximately 40 universities available to provide 
information to students. Workshops are conducted that week, 
and university representatives are available to talk to students 
individually. The move into the new Student Center, coupled 
with an increase in university-ready students choosing to 
come to Cypress College because of cost, has resulted in a 
tremendous increase in the demand for services. 

Over the next ten years, the department will be impacted by 
the transfer initiatives that will become state law. The recent 
passage of SB1440 will require new transfer degrees that need 
to be articulated with the California State Universities (CSUs). 
On the horizon is the Course Numbering System Project 
that will require considerable work by the articulation officer, 
and there is increased demand for articulation with private 
universities. 

The Transfer Center plans to offer online transfer workshops in 
order to make transfer information available to all. In 2011–12 
work will begin on streamlining the transfer to CSUs following 
the SB1440 mandates. 

Program Descriptions (cont’d) //
Educational Plan

Transfer Center
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Veterans Affairs staff provides services and information to 
veterans on educational benefits in accordance with federal 
and state regulations. Students who wish to utilize benefits 
are encouraged to visit the Veterans Resource Center (VRC) 
and complete an intake process with the Veterans Affairs 
Office. The office assists veterans in utilizing an online 
process to apply for benefits, and it submits claims for their 
educational benefits to the Department of Veterans Affairs 
(VA). It also monitors the courses in which veterans enroll to 
ensure that these courses are on the list of classes approved 
by the Department of Veteran Affairs, based on its review of 
the college catalog and schedule of classes. In addition, the 
Veterans Affairs Office is responsible for reporting certain 
academic information as it pertains to veterans. 

The Veterans Resource Center offers study skills workshops, 
GIBill assistance, and referral services for veterans in need. 
It is also a place where veterans can meet and develop 
relationships that support their achievement of academic goals.

Since 2009, when the Post 9/11 GiBill went into effect, the 
Veterans Affairs Office has seen a steady increase in the 
veterans’ population, and the expectation is that the number of 
veterans seeking educational benefits will continue to increase. 

The Puente Program, under the direction of the Dean of 
Counseling, is a special program with emphasis on English, 
counseling, and mentoring. The program’s mission is to 
strengthen students’ academic success and assist them in 
transferring to universities. The Puente Program is a state-
wide transfer program open to all students. The program 
is especially beneficial for first-generation college students 
who need assistance in understanding the requirements 
of academic life and in learning about the many resources 
available on a college campus. Students in the Puente 
Program have a high transfer and retention rate.

The program would like to improve transfer rates and increase 
visibility and enrollment in the program.

Veterans Affairs Special Programs Overseen by the Dean of Counseling
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Campus Support Services Program Descriptions

 • Academic Computing

 • Bookstore

 • Bursar

 • Campus Safety

 • Faculty/Staff Service Center

 • Institutional Research and Planning 

 • Physical Plant/Facilities

 • Public Information Office

 • Staff Development

Program Descriptions (cont’d) //
Educational Plan
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Academic Computing oversees technology, software, and 
media support for all the faculty and staff. It is responsible for 
planning, design, implementation, technical support including 
systems training, maintenance of the college network and 
infrastructure, as well as application software and website 
development, and the installation and maintenance of all 
computing hardware including servers, workstations, printers, 
scanners, and other peripherals. The November 2009 Cypress 
College Technology Plan is currently undergoing revision and 
update. The Technology Plan not only defines the future goals 
of Academic Computing but provides direction in supporting 
current and future technology needs for the College.

The Bookstore provides textbooks and supplies for purchase, 
both in the store and online. Additional textbook services 
provided are online textbook rentals. Textbook buyback occurs 
during specific times throughout the semester. The Bookstore 
also offers special orders for those books students are unable 
to locate in area stores. Supplemental educational books 
and supplies, as well as Cypress College logo clothing, gifts, 
greeting cards, snacks, beverages, and general merchandise 
are available as well. The Bookstore is attempting to respond 
to significant changes in the modes of delivery for print 
materials, which progressively change the Bookstore business.

Program Descriptions (cont’d) //
Educational Plan

Academic Computing Bookstore
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The Bursar’s Office processes registration payments and 
refunds, as well as deposits and disbursements for a variety 
of campus functions including Associated Students, clubs, 
Bookstore, athletics, fine arts activities, and the Cypress 
College Foundation. The office is also responsible for 
scholarship disbursements, managing the campus rideshare 
program for compliance with Air Quality Management District 
(AQMD), and monitoring campus fundraising activities. The 
Bursar’s office would like to enhance services to students and 
staff in the future and will be looking for ways in which to do 
that.

Campus Safety is committed to providing a safe campus 
environment for students, faculty, and visitors 24 hours a day. 
Its responsibilities include preventing crime and promoting 
personal safety. The campus safety staff work closely with 
local law enforcement, and, together, they are able to handle 
the problems and issues that occur on campus. The College 
complies with the Standardized Emergency Management 
System (SEMS) and the National Incident Management 
System (NIMS) by conducting emergency exercises each 
semester. Future goals include enhancing visibility on campus, 
especially during peak periods of operation, and promoting a 
culture of safety on campus.

Bursar Campus Safety



NOCCCD Cypress College 

2011 Comprehensive Master Plan // HMC Achitects4-92

The Faculty/Staff Service Center (formerly the Production 
Center) was created by a move of three functions into one 
shared facility in May 2008. Those functions are production, 
extended day operations, and mailroom services. The new 
location was designed to allow a more centralized access so 
faculty could pick up their mail or drop off copy requests more 
easily. Future plans include providing quality service to all 
faculty and staff, and developing a strategy to keep the Center 
open long hours on a regular basis. 

The mission of the Institutional Research and Planning 
Office is to provide sound, action-oriented research in order to 
support institutional assessment, decision making and strategic 
planning. High scores in all areas of the recent quality review 
for the research office reflect the overall satisfaction with the 
services provided. Survey participants also indicated a desire 
to participate in institutional research projects with college-
wide implications, and staff is attempting to design a method 
to engage the campus community in future research. Goals for 
the office include improving the effectiveness of the campus-
wide planning process, measuring the impact of current plans 
on overall college performance, and monitoring implementation 
of the program review cycle.

Program Descriptions (cont’d) //
Educational Plan

Faculty/Staff Service Center Institutional Research and Planning
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Physical Plant/Facilities plans, operates, manages, and 
maintains the various areas and components of the campus 
facilities. Its many responsibilities include: transportation/
vehicle fleet; heating and air conditioning; grounds, irrigation 
and landscape; custodial and maintenance services, including 
scheduled maintenance programs; water conservation efforts; 
energy management system; waste/recycling programs; 
hazardous and medical waste disposal; campus infrastructure; 
power generation; building modification; access control; 
security camera system; fire alarm suppression systems; 
warehousing, shipping and receiving; mail distribution; and 
managing ongoing issues related to old infrastructure, new 
buildings, construction, and swing space. A future goal includes 
a plan to support continual cleanliness on the campus and in 
the restrooms with the increasing numbers of students enrolled 
each year.

The primary responsibility of the Public Information Office 
(PIO) is to shepherd, safeguard, and enhance the image of 
Cypress College through both proactive and reactive efforts. 
Among the accomplishments of this office are the development 
of a Cypress College Image Plan, the delivery of “Marketing 
Individual Programs” workshops, the continued improvement 
of @Cypress (an internal communication piece) and growth of 
information sharing in the area of social media. Future plans 
include initiating a blog to unify the PIO’s objectives in social 
media and creating a central destination for information sharing 
on a greater scale.

Physical Plant/Facilities Public Information Office (PIO)
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The vision of the Staff Development Program, implemented 
by the Staff Development Committee, is to promote and 
enhance a premier learning community in which shared 
respect is a reality, and shared responsibility is an actuality. 
The program is driven by efforts to enable Cypress College’s 
staff to respond more effectively to the various forces 
that demand change, and to enhance its own sense of 
professionalism with the ultimate goal of improving student 
success. 

The committee has ambitious plans in the area of training, 
including promoting academic excellence and student success 
through a series of workshops. Topics will include: Student 
Learning Outcomes Assessment; Learning and Teaching 
Styles; Brain Research to Improve Instruction and Student 
Services; Motivating Students; Classroom Management; 
Culturally Responsive Teaching; Critical Thinking; Collaborative 
Learning; Learning Disabilities; Working with ESL Students; 
Faculty Inquiry Groups; Web Accessibility; Instructional 
Technology; Health and Wellness; and Grant Writing. Additional 
goals include implementing the Resident Expert Program to 
provide one-on-one assistance for all college employees and 
presenting college events to recognize employees. 

Staff Development 
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Overview //

The analysis of existing conditions phase of the planning 
process involved studying the existing conditions on campus 
in order to identify key planning issues for the Facilities Plan 
to address. The analysis was based on information gathered 
at campus tours, meetings, and discussions with Cypress 
College Leadership and the Cypress College Campus Planning 
Committee (CPC). The findings are summarized in a series of 
graphic plates on the following pages that illustrate patterns 
and characteristics to guide future development.

The existing conditions analysis was completed in spring 2010 
and represents conditions on campus as of that date with some 
minor updates. The graphic plates do not illustrate some of the 
most recent campus improvements that were executed prior to 
the completion of this CMP document.

This section consists of the following elements:

 • Regional Context

 • Local Context and Community

 • Campus Plan 

 • Building Occupancy

 • Campus Development History

 • Vehicular and Bicycle Circulation

 • Parking

 • Emergency Access

 • Pedestrian Circulation

 • Campus Zoning

 • Campus Landscape

Existing Conditions
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The City of Cypress has developed the Lincoln Avenue Specific 
Plan. It “articulates a vision for The Lincoln Avenue Corridor 
as an attractive, high quality, pedestrian friendly, mixed-use 
activity center” and it is tied to development incentives. Both 
the “Campus Village” Land Use District and the discussion 
about the future urban rail line directly affect Cypress College. 

Campus Village

“The Campus Village, located east of Valley View Street and 
bounded by the City of Cypress limits, is envisioned as a high 
density activity center, linking to and encompassing portions 
of Cypress College. The Campus Village District is primarily 
commercial while also allowing for residential mixed-use and 
high-density residential. Primary permitted land uses within 
this District include entertainment, cultural, retail, restaurant, 
multi-family, and other uses oriented toward a college student 
population. Regional commercial uses may occur if the 
consolidation of parcels is feasible, and the use is compatible 
with the adjacent area. Special design treatments and 
development standards distinguish the Campus Village as a 
focal point along the Lincoln Avenue Corridor.”

Public Transit 

“The Orange County Transportation Authority (OCTA) retains 
the rights to the Southern Pacific rail line, which bisects the 
Lincoln Avenue Corridor, as a potential future urban rail line. 
Although OCTA currently has no plans to move forward with an 
urban rail line through Cypress, OCTA has initiated pilot open 
space programs along the rail line right of way. The potential 
exists for a pilot program site in Cypress which may be linked 
to the project area. If in the future OCTA should initiate plans 
for a rail line through the Lincoln Avenue Corridor, potential 
train station sites may include areas in proximity to the 
‘Campus Village’ and ‘Downtown’ districts. These locations are 
excellent linkages to the pedestrian-oriented uses and provide 
enhanced multi-modal transportation options to access the 
planning area.”

Local Context and Community //
The graphic illustration on the opposing page describes the 
local urban context and community in which Cypress College 
exists.

The following issues and comments were discussed during the 
planning process: 

Land Uses:
 • The overriding land use throughout the surrounding area is 

residential with some light commercial at the northeast.

 • The campus is buffered from the surrounding community.

 • Housing directly adjoins the east and south boundaries of 
the campus and a portion of the north boundary.

 • The campus is a potential anchor for commercial 
development at the north.

Views:
 • There are three main exterior views of the campus – west, 

east, and south. There is no clear view from the north.

 • Some people do not see the College when travelling along 
Valley View Street – the campus needs more of a presence/
marker. However, between 8-11am, the traffic is stop-and-
go and everyone sees the College.

Streetscape:
 • Lincoln Avenue is undergoing redevelopment and recently 

a streetscape project was completed that helped revitalize 
the area. 

Connections:
 • There is a potential connection across Valley View Street to 

the commercial development at the west.

 • There is still interest in connecting the College to Lincoln 
Avenue. The committee was not optimistic that there is 
property available for purchase, but would like to pursue 
options.

Railway Corridor:
 • Currently the historic Pacific Electric Railway Corridor is not 

available for purchase.

 • The College currently maintains the railway corridor 
adjacent to the campus, even though they do not own it, for 
aesthetic reasons.

Existing Conditions
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Vehicular and bicycle circulation patterns are illustrated on the 
graphic on the opposing page. Campus entry points, major 
vehicular circulation routes and bicycle routes are shown 
along with areas allocated for parking, bus stops, and existing 
stoplights.

Valley View Street is a regional arterial, which is included on 
the CMP Highway System (CMPHS). The CMPHS includes the 
Orange County Transportation Commission (OCTC) adopted 
Smart Street Network and all State Highways. Under a 20-year 
traffic improvement program, Orange County will establish 21 
“Smart Streets,” designed to carry significant volumes of inter-
city and intra-city traffic, with enhanced geometrics, including 
extra travel lanes, limited mid-block access, bus turnouts, left- 
and right-turn pockets, synchronized signal timing, and other 
improvements. Valley View Street is included in the Smart 
Street Network and is classified as a major arterial highway 
(six-lane divided roadway).

Lincoln Avenue is one of the main east-west arterials 
running through the City of Cypress. The Lincoln Avenue 
Redevelopment Project Area extends from Bloomfield Street to 
Valley View Street. Streetscape features include: landscaped 
medians, on-street parking, enhanced pedestrian features, and 
street chokers (or bulb-outs) with planters which effectively 
narrow the travel width of the street to four through lanes. 
These features are intended to reduce through traffic, slow 
visitor traffic, and enhance pedestrian movement through the 
revitalized shopping district. 

Lincoln Avenue remains classified as a major arterial highway 
(six-lane divided roadway) consistent with the County of 
Orange Master Plan of Arterial Highways (MPAH). City policy 
would allow removal of the bulb-outs to return the street to six-
lane operation, should future traffic volumes warrant.

Orange Avenue and Holder Street are considered secondary, 
four-lane undivided roadways.

The following issues and comments were discussed during the 
planning process: 

Mass Transit:
 • Future commuter rail will occur someday.

 • OCTA bus service along Valley View Street was cut 
between 10am and 3pm—the hours students would 
typically use it.

Vehicular and Bicycle Circulation //

College Circle Drive:
 • Primary vehicular circulation is a one-way counterclockwise 

loop road with parallel parking at the perimeter of the loop 
and parking lots convenient to each building. 

 • The loop road has never run two-ways. It was studied in 
the 1999 Master Plan, but was deemed too expensive to 
pursue.

 • The loop road is the major college vehicular artery as well 
as providing for significant student parking. Traffic flow or 
parking changes must take into account access to the main 
campus and safety concerns for drivers who utilize the 
parallel parking spaces and cross the road to enter campus.

 • Cars often drive the wrong way when leaving Lot 1 in order 
to quickly exit to Valley View Street (avoiding the loop).

Entries:
 • There are three entries – west, east, and south.

 • There is a traffic hazard posed by vehicles turning left into 
the campus from Valley View Street.

 • Explore an additional entry into Parking Lot 9 (a north 
entrance would be ideal).

 • There is a secondary west entry from Valley View Street, 
but it is only available to northbound traffic because of the 
median.

 • There is no entry at the north from Lincoln Avenue. Visitors 
are forced to enter at Valley View Street and travel all the 
way around the loop road if they are trying to get to the 
north end of campus.

Bicycles:
 • The campus allows open access to bikes and skateboards.

 • Bicycles ride across/through the campus.

 • There are no designated bike lanes on College Circle Drive 
and within parking lots.

 • Orange Avenue is designated as a Class III (On Road Not 
Striped) bike route.

Flooding:
 • The City says they have ancient infrastructure.

 • The major entry at Valley View Street floods.

 • The Holder Street entry also recently flooded.

Existing Conditions
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The pedestrian circulation patterns are illustrated on the 
graphic on the opposing page, along with areas of student 
gathering. Pedestrian paths from parking lots, drop-offs, and 
bus stops are included along with the primary and secondary 
routes through campus.

The following issues and comments were discussed during the 
planning process: 

General:
 • This campus plan favors the automobile over the 

pedestrian.

 • The multi-story, compactly grouped buildings minimize 
walking distances at the interior of the campus.

 • There is no direct connection from the bus stops on Lincoln 
Avenue, at the north, to the main campus.

 • Students utilize the newly installed stone paver pathway 
between the Cypress College Complex and the Student 
Center to move between the east and west sides of 
campus.

 • Sidewalks along College Circle Drive are not continuous. 

 • The east sidewalk along College Circle Drive is tight and 
too close to the baseball field backstop.

Jaywalking:
 • Students jaywalk through commercial development to 

access the campus from Lincoln Avenue:

 / There is no fence between Parking Lot 9 and the 
commercial development to the north.

 • The College has tried crosswalks, signs, and speed bumps 
to address the jaywalking from Parking Lot 9 across 
College Circle Drive:

 / So far, the measures have been unsuccessful. 

 / Students cross everywhere along this stretch of road.

 • Access from Parking Lot 9 to the main campus and 
from the main campus to the PE/Athletics fields requires 
crossing College Circle Drive and is hazardous.

Pedestrian Circulation //

Piazza:
 • The removal of portions of the Piazza and the creation of 

the Gateway Plaza have created much needed outdoor 
places for students to gather at the center of the campus:

 / The remaining elevated Piazza lacks the amenities that 
would encourage gathering and socializing. The areas 
under the Piazza are dark during daylight hours. Night 
lighting is adequate.

 / When there were tables on the Piazza, students used 
them a lot.

 • Most of the existing exterior staircases require immediate 
attention.

Technical Education Precinct:
 • As a result of the addition of the Bookstore and Student 

Center, the Technical Education buildings are not clearly 
connected to the center of the campus (or seen):

 / The buildings are “behind” the Bookstore.

 / Most students use the Piazza and the stairs to access 
the Technical Education buildings.

 • There are no appealing places to gather at in the Technical 
Education Precinct at the south end of the campus.

Student Gathering Areas:
 • There is an informal “smoking club” at the first floor entry to 

the Humanities building.

 • Currently there are a limited number of outdoor tables and 
they are moved around to different locations.

 • North of the Science, Engineering & Math Building is a wide 
walkway where students congregate.

 • Students congregate at a table on the north side of the 
School of Continuing Education Building.

 • Providing tables and seating in the shade is a good way to 
address underutilized outdoor areas and shade is where 
students congregate.

Existing Conditions
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This section consists of the following elements:

• Planning Principles

• Principles and Projects

• Recommendations

 / 2011 Facilities Plan

 / Renovation and Demolition/Removal Projects

 / New Construction Projects

• Site Improvement Recommendations 

 / Vehicular and Bicycle Circulation

 / Pedestrian Circulation

 / Piazza Improvements

 / Landscape Improvements

 / Site Improvement Projects 

 / Property Acquisition

• Future Thinking

Overview //
Facilities Plan

The Facilities Plan recommendations for Cypress College 
present a model that is based on the following elements of the 
Comprehensive Master Plan:

 • Projected enrollment increase based on (1) the projected 
growth in population and jobs and (2) the State Chancellor’s 
Office enrollment and WSCH forecasts.

 • Descriptions of current instructional, student services, and 
campus support services programs.

 • Analysis of existing conditions and status of current 
facilities.

 • Facilities projects suggested during the concurrent 
educational planning effort.

The Facilities Plan recommendations for Cypress College 
present an overall picture of the future developed campus 
through the year 2020 and include recommendations for 
renovation or removal of existing facilities, construction of new 
facilities, and campus-wide site improvements.

While drawings in the plan appear specific, the forms are 
conceptual sketches designed to highlight the location and 
purpose of the improvements. Additional studies are required 
to validate the concepts. The actual design of each site and 
facility project will take place as projects are funded, a user 
group is defined, and detailed programming and design occurs.
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Planning Principles //
The Facilities Plan recommendations for Cypress College 
addresses the current and projected needs through the year 
2020. 

The district-wide data, educational planning, and analysis of 
existing conditions were used to develop specific Planning 
Principles for Cypress College. Throughout the planning 
process, these principles were used to guide discussions and 
inspire the development of the recommendations. 

The following is a summary of the principles: 

Maximize functional space:
 • Renovate facilities to address program needs.

Eliminate non-functional space:
 • Activate inactive space.

Improve efficiency/utilization of site and facilities:
 • Maximize land use.

 • Create flexible, interdisciplinary spaces. 

 • Continue to enhance pedagogy and adapt to future trends.

Right-size the campus to address program needs:
 • Align facilities inventory with state guidelines.

 • Position the College to maximize funding (state and local).

Improve circulation and establish connections:
 • Delineate clear, inviting campus entry points. 

 • Define clear and safe vehicular movement and drop-offs.

 • Improve pedestrian circulation and connections throughout 
campus.

 • Link central campus to north and south areas.

 • Locate appropriate amount of parking in best locations.

Enhance the campus environment:
 • Create gathering spaces for collaboration.

 • Improve campus landscape, wayfinding, and identity.

Simplify implementation:
 • Limit disruption to campus and programs.

 • Reduce swing space costs.

 • Reduce number of temporary moves.

Facilities Plan
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Recommendations //

The recommended 2011 Facilities Plan depicted on the 
opposing page represents the campus at completion of its build 
out to approximately 24,000 students in year 2020. 

The space needs forecast for Cypress College projects a 
minimal amount of new space need and this is illustrated 
in the 2011 Facilities Plan. Therefore, this plan places a 
strong emphasis on both renovation and reconfiguration of 
existing building space in an effort to increase efficiency and 
functionality. In addition, a series of site improvement projects 
are recommended to improve the overall campus and address 
land use, traffic, and circulation concerns.

As stated in the NOCCCD 2009 Facilities Master Plan 
Progress Report: “While several campus departments have 
commented on the need for additional classroom space,” it 
is difficult to justify construction of new classrooms “because 
the State Capital Outlay Program ranks an institution in part 
by the Weekly Student Contact Hours (WSCH) generated in 
existing classrooms. Cypress College’s current rank is low 
in comparison to other colleges in the utilization of existing 
classroom space, making the addition of any new classrooms 
uncertain when applying for future state funding.”

The Link: Why Facilities Need to be Renovated or 
Constructed

The first half of Chapter Four identifies all of the programs 
and services that comprise Cypress College. In order for 
students to succeed and to keep pace with instructional needs, 
strategies and technologies, the buildings must change as well. 
The building descriptions that follow identify student, faculty, 
staff and classroom needs in each of the buildings mostly 
reported by faculty who use them every day.

Facilities Plan
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Cypress College has existed in its current location for 45 years 
and is distinguished by the high-quality and durability of its 
overall concrete construction. Many of its  
buildings have a long history of service and there is a need 
to address aging infrastructure, deferred maintenance, and 
advances in energy efficiency and educational technology.

Renovation projects offer several opportunities: 

 • To consolidate related programs.

 • To improve efficiency.

 • To adapt space for current and future educational 
programs.

 • To create space for flexible state-of-the-art facilities.

 • To provide universal accessibility.

Based on the construction that has taken place over the last 
ten years, these renovation projects include activating space 
that has moved to other locations and is currently inactive 
on the College’s space inventory. These projects must also 
address logistical planning for temporary facilities or swing 
space, construction access, and the protection of students, 
faculty, and staff during the building process. The Facilities 
Plan recommends that these renovations be addressed 
on an as-needed basis and aligned with ongoing deferred 
maintenance projects. In addition to the projects highlighted, 
the Facilities Plan recommends the sequential renovation of all 
other existing campus facilities as required.

These renovation projects address the following facilities 
planning principles:

 • Maximize functional space.

 • Eliminate non-functional space.

 • Improve efficiency/utilization of site and facilities.

Renovation and  
Demolition/Removal Projects //

Based on instructional, student services, and campus 
services needs and priorities, the following renovation 
projects, listed in priority order, are recommended:

 • Science, Engineering & Math (SEM)

 • Fine Arts (FA)

 • Humanities Lecture Hall (H)

 • Technical Education Buildings I & III (TE)

 • Business Education (BUS)

 • Gymnasiums I & II (G)

 • Theater Arts (TA)

 • Cypress College Complex (CCPLX)

 • Student Activities Center (SAC)

 • Cooling Tower (CT)

 • Building 37 – HVAC Office

 • Building 35 – Edison Block House

 • Building 59 – Pool Office

The Facilities Plan recommends removal of the following 
facilities:

 • Building 25 – Baseball Storage/Clubhouse

 • Building 26 – Softball Storage/Clubhouse

 • Building 27 – Softball Storage

 • Building 31 – Block House Storage/Restrooms

 • Building 38 – Temporary Restrooms

The recommendations for buildings to be renovated or 
removed are highlighted on the opposing page and the 
renovation projects are described on the following pages. 

Facilities Plan
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Site Improvement Recommendations //

When creating a campus environment, both the architectural 
language and the landscape language are of equal 
importance. Campus landscape connects the buildings on a 
campus and by design is the unifying element that creates the 
campus as a whole. 

Therefore, in addition to the recommendations for facilities, a 
series of site improvement projects were identified to address 
two facilities planning principles:

 • Improve circulation and establish connections.

 • Enhance the campus environment.

Additionally, the site improvement recommendations address 
the key site issues identified in the analysis of existing 
conditions and planning for sustainability by incorporating more 
water and energy-efficient landscape. 

The following graphics illustrate:

 • Recommended Vehicular and Bicycle Circulation

 • Recommended Pedestrian Circulation

 • Recommended Piazza Improvements

 • Recommended Landscape Improvements

The recommendations for site improvement projects are 
included on the following pages. Descriptions of these projects 
are organized into groups based on campus location or  
project type.

Cypress College Campanile

The Cypress College Campanile, depicted on the opposing 
page, is an example of a successful existing site element and 
architectural feature. 

Campaniles have a long history; originally they were built as 
detached bell towers in Italy. For example, the Leaning Tower 
of Pisa is a campanile.

Today, a campanile is a freestanding tower that can be found 
on many college and university campuses. As a freestanding 
element, there is an opportunity to walk around and appreciate 
the many, shifting views of the tower and the campus beyond.

At Cypress College, the Student Center and companion 
Bookstore Building wrap around the base of the campanile. 
With the opening of these new facilities, the Cypress College 
campanile became a beacon of sorts, calling students to 
the place where they can begin their educational journey at 
Cypress College. 

Traffic Study 

The planning process included a lot of discussion regarding 
parking and vehicular circulation. This Facilities Plan 
recommends that the College obtain a detailed traffic study.

A detailed study should include an analysis of how to best 
implement the proposed Cypress College North road and how 
to address traffic flow and safe entry and exit from all areas of 
the campus. 

There is a strong desire to explore the addition of a traffic 
signal at the intersection of Lincoln Avenue/proposed 
Cypress College North (ideally aligned with Hoffman Street) 
and potentially at the intersection of Orange Avenue/
Cypress College South. Recommendations regarding these 
improvements should be validated as part of the traffic study.

Facilities Plan
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Piazza Improvement  
Recommendations //
The original design of Cypress College was based on the 
concept of a “bi-level” campus. The upper circulation level/
elevated walkway network called the “Piazza” was designed to 
separate cars and pedestrians and roughly half of the Piazza 
functions as the roof of campus buildings. The upper level 
became the main pedestrian circulation for the College and 
most of the buildings were designed with their main entrance at 
the Piazza level. 

The Piazza provides another level of outdoor plaza space for 
both campus events and informal seating. Unfortunately, the 
bi-level circulation created dark and narrow passageways 
beneath the Piazza and a number of problems with wayfinding 
and circulation through the campus.

Recently the campus completed a major renovation project that 
eliminated sections of the Piazza in an effort to address some 
of these problems.

Discussions with the Campus Planning Committee and site 
observations indicate that there is still more work to be done to 
improve the Piazza:

 • Provide amenities that encourage socializing – tables, 
chairs, benches, movable planters, and mobile coffee and 
food carts.

 • Schedule activities that encourage use of the Piazza.

 • Create areas that are protected from heat, glare, and rain; 
explore shade sails, PV canopies, and umbrellas.

 • Renovate all the existing open air, exterior stairs; this 
requires immediate attention to address areas of structural 
failure. Explore options for a new, cohesive stair design that 
is “open style” and will allow for better wayfinding and views 
of people using the stairs while addressing current code 
requirements. 

 • Establish a lighting solution to improve the dark areas under 
the Piazza

The recommendations for the Piazza Improvements are 
highlighted on the opposing page. 

Recommendations for North Piazza:

 • Convert the roof area of the Lecture Hall into a focal point 
with a fabric shade structure surrounded by tables with 
umbrellas.

 • Provide long benches along pedestrian spines.

 • Renovate the area between the Fine Arts and Science, 
Engineering, and Math (SEM) Buildings to incorporate 
benches, benches with shade umbrellas, a fabric shade 
structure, and banded paving. Shade sails could be added 
to the entry to SEM.

 • Revamp the area between the Theater Arts and Fine Arts 
Buildings as an art walk with benches, objects of art, and 
tables with umbrellas. Shade sails could be added to the 
entry to the Cypress College Complex.

Recommendations for South Piazza:

 • Convert roof area of the Student Activities Center into a 
dynamic student destination. Incorporate banded paving, 
lightweight metal canopies with tables and chairs below 
surrounded by tables with large umbrellas. This area has 
a direct view of the Pond and Lakeshore Walk and there is 
great potential to visually link these outdoor areas.

 • Replace the existing rounded switchback stair located 
between Gymnasiums I and II with a new, larger, welcoming 
straight run stair that connects the Piazza to the improved 
Recreation Corridor at ground level.

The following pages include images of the existing conditions 
and inspiration images of what the Piazza could become.
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Site Improvement Projects //

The 1999 Master Plan observed that the original “planners 
explicitly decentralized Cypress’ organization and subdivided 
it into smaller, more manageable units, while ‘buffering’ the 
College from the surrounding community.” Further, “large open 
gathering spaces were minimized and open spaces in general 
were laid out so as to appear discontinuous.” This discouraged 
group interaction and student identification with the College as 
a whole.

Today, Cypress is moving towards a more traditional, 
centralized model with the goal of unifying the campus and 
encouraging collaboration; co-curricular, interdisciplinary and 
group interaction; and a cohesive identity of the College as 
a whole. Landscape and open space design will act as the 
unifying element and the recommended site improvements 
will clearly define the role of the campus in the community and 
establish an individual identity for the College.

The projects address the following facilities planning principles: 

 • Improve efficiency/utilization of site and facilities

 • Improve circulation and establish connections:

 / Delineate clear, inviting campus entry points.

 / Define clear and safe vehicular movement  
and drop-offs.

 / Improve pedestrian circulation and connections 
throughout campus.

 / Link central campus to north and south areas.

 / Locate parking in best locations.

The recommended site improvement projects and property 
acquisition are highlighted and described on the following 
pages. The order of the projects does not reflect a priority order 
or a recommended sequence of development.

Facilities Plan
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“
The way we communicate 

with others and with 
ourselves ultimately 

determines the quality of 
our lives.” 

      ~ Anthony Robbins
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As part of the planning process, the surrounding properties 
were studied in order to identify potential acquisitions for future 
development and to address the facilities planning principle of 
“improve circulation and establish connections.” 

The Facilities Plan recommends that the College consider 
acquiring and developing a portion of the existing commercial 
property that separates the northern edge of the campus from 
Lincoln Avenue. Ideally, the parcel purchased would align with 
Hoffman Street.

The acquisition of this property would enable the College to 
build the much needed Cypress College North Road which 
would connect Lincoln Avenue directly to College Circle Drive.

Recommended Property Acquisition //
Facilities Plan
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Future Thinking //
Facilities Plan

This is a look into the future, not ideas incorporated 
into this 2011 Comprehensive Master Plan. 

Faculty were asked through the use of a questionnaire, 
what they could envision in the future that would make 
the campus better for students. In the Chancellor’s 
opening remarks regarding a District Comprehensive 
Master Plan (CMP), he asked that “our ideals drive our 
ideas as we build a new Master Plan.” 

Some of the dreams of the faculty are included here 
and the dialogue will continue. These ideas need to be 
tested, be supported by data, and linked to developed 
programming as this CMP continues to evolve over time.

Performing Arts Complex 

Faculty imagine a complex that would include theater, dance, 
photography, music, and art. This new facility would include a 
Performing Arts Center and a Visual Arts Center. Both areas 
would include classrooms, computer and darkroom areas, 
exhibition spaces, and rehearsal/performance facilities as 
appropriate. A state-of-the-art, Media Arts Design facility with a 
professional video production sound stage at the heart of the 
complex would also be included.

Explanation: 

The Theater Arts Building was the first building to be 
remodeled during the locally funded, Measure X projects 
beginning in 2002. The Fine Arts Building will be remodeled 
as soon as approved Final Project Proposal (FPP)funds are 
released from the State. However, by the time a new master 
plan is developed there may be data that shows the growth to 
warrant a new building(s) in the area of Theater Arts and Fine 
Arts and a reorganization of the programs within the Fine Arts 
Division. Further, a community partnership may also make this 
vision possible over time.

Future Thinking //
Facilities Plan
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New Science Building

Faculty desire the construction of a new separate building for 
sciences that includes enough flexible lab space to support 
instruction with hybrid designed classrooms and large theater-
style classrooms, as well as collaboration areas for students 
and faculty. Their preference is that the recommended 
Instructional building be designed for this purpose.

Explanation: 

The current Science, Engineering & Math building will be 
remodeled as soon as approved Final Project Proposal (FPP)
funds are released from the State. If the need for the sciences 
continues to increase as it has, an entire building of science 
lecture rooms and labs designed for efficiency of space would 
increase the numbers of students for transfer or into health 
science careers. 

Remodel of existing Science, Engineering & 
Math (SEM) Building

If future data and growth support the construction of the 
desired new Science building, then the existing SEM building 
could be remodeled for math classrooms, labs with areas 
for tutoring and Supplemental Instruction (SI), as well as 
large math labs. Additionally, it could include general use 
classrooms.

Explanation: 

If the proposed new Instructional building becomes a Science 
Building in the future, and the proposed location is adjacent 
to the existing SEM Building, then the existing SEM Building 
can be remodeled to house general use type classrooms for 
the Math and Engineering Departments and other classroom 
needs on campus.
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Career Technical Education Complex

Ideally, faculty would like to replace both theTechnical 
Education I & III buildings with a large Career Technical 
Education (CTE) Complex that includes flexible classrooms 
and labs, as well as planned outdoor space. The new facility 
would be sized and designed to support additional growth in 
the CTE programs.

Explanation: 

Currently, the first floor of Tech Ed III and all the three floors 
of Tech Ed I belong to the CTE Division, but the existing 
space is not conducive to the CTE programs. Many of these 
programs require ground floor access because of the need 
for accompanying and adjacent outside instruction space. 
The entire space for these two buildings would need to be 
reorganized in order to open up to a flexible outdoor area for 
labs. Perhaps one of the buildings would need to be replaced 
by a new building with indoor/outdoor space. Green technology 
curriculum and programs could be incorporated into the design 
of a new facility.

New Health Science Building

Faculty envision the construction of a new dedicated Health 
Science building that houses classrooms with large simulation 
labs, technology related labs that replace darkrooms, and 
accessibility for patients within the community. Sufficient 
technology needed to support the direction of Health Science 
programs and additional growth in new programs would be 
incorpated in this new facility.

Explanation: 

The existing Technical Education III building inhibits reuse 
of the space to support the “invasion “of technology in all of 
the health professions. Existing programs are locked into the 
space allocated to such programs because of the specific 
needs of each program. The first floor belongs to the CTE 
Division and the second and third floor have a large open 
center that promotes noise and inhibits use of that space. 

Health Science programs have evolved into technology based 
professions that require different types of labs than were 
designed over 40 years ago.

Future Thinking (cont’d) //
Facilities Plan
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Student Support Center

Faculty envision a new dedicated Student Support Center 
(SSC). The facility would provide enough space for small group 
collaboration, Supplemental Instruction (SI), and tutoring. 
Additionally, space for faculty to meet with small or large 
groups of students must be included and the space must be 
flexible for anticipated needs. This Comprehensive Master Plan 
recommends the build-out of the ground floor of the L/LRC to 
support this function; however, in the future, these needs and 
uses may require a dedicated facility.

Explanation: 

The initial design of the campus in the 1960’s promoted 
separation of programs and student gatherings. Although 
new designs of buildings promote collaboration, there is still 
a piece missing. Students coming to the campus in the future 
will need a place to gather, study, and socialize. Faculty have 
also expressed a desire to have a place to gather, discuss, and 
socialize. Most of the existing instructional buildings were built 
in accord with state regulations that did not address the need 
for facilities to support Supplemental Instruction (SI), tutoring, 
and faculty/student discussions. Classrooms cannot be used 
for this purpose, thus space is needed for the support functions 
that help all students to succeed.

Transportation Corridor Project

A light rail project may have a potential rail stop at the south 
edge of campus. 

Explanation: 

Discussion has occurred with representatives of a light rail 
project in Orange County. If this discussion becomes a reality, 
a shared parking structure may be designed to help with 
overcrowding in the future in the Lot 4 area.
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Aquatic Facility

Faculty envisions an aquatic facility that accommodates both 
College and conference needs.

Explanation: 

The desired facility can be achieved by reconfiguring the 
current pool/diving complex from its current “L” shape into a 
rectangular footprint that is 25 yards by 50 meters. In addition 
to the pool reconfiguration, the faculty would also like to see 
various facility and deck upgrades, including considerations 
for accessibility, in order to provide a high-quality, competitive 
complex conducive to the hosting of conference and other 
competition events.

Future Thinking (cont’d) //
Facilities Plan




